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SUSTAINED GROWTH,
| SHARED PROSPERITY

Tha President outlines the new priovities in his
budget, and calls far his critics t 2 tothe
table with good ideas, not political tacti:
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March Madness at the White House

The Pry ert annaunces his picks for the NCAS
Tourmnament
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©m this & Patrick’s Day, the President announced
his intenticn to narminate Dan Reoney, co-founder of
the Ireland Fund, as armbiass ador to Ireland. Later
he hosed Taniseach Erian Cowen, ance again using
his diverse roots to find humer and common

and hed a merting with Norher leeland
star Peter Robingon and Northern Ireland
puty First Menister Marun McGuinness. See

SIGNED LEGISLATION
American Recovery and Relnvestment

Act
Segned. Tuesday, Feb. 17, 2008

DTV Delay Act
Signed: Wednesday, Feb. 11, 2009

Children's Health Insurance
Reauthorization Act

Signed. Wednesday, Feb. 4,

Lilly Ledbatter Falr Pay Act

Signed: Thursday, Jan 29, 2009
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anuary 21 President’s Memo to Agencies

e Open Government
Directive in 120 Days

(CTO, OMB, GSA)

e Government shou
Transparent

e Government shou
Participatory

e Government shou
ollaborative

|d be

Id be

Id be

MEMORANDUM FOR THE HEADS OF EXECUTIVE DEPARTMENTS AND
ACENCIES

SUEJECT: Transparency and Dpen Sowernrment

Ml Sdrministration is cormmitted to creating an unprecedented lewvel of
openness in Gowvernment. We weill wwork together to ensure the public
trust and establish a systerm of transparency, public participation, and
collaboration. Openness will strengthen our democracy and promote
efficiency and effectivensess in Dovernment.

COWSFHMert shalld e fransparerl. Transparency prormotes accountabiliog
and provides information for citizens about what their Gowvernment is doing.
Information maintained by the Federal Sowvernment is a national asset. My
Administration will take appropriate action, consistent with law and policy,
to disclose information rapidly in forms that the public can readily find and
use. Executive departrments and agencies should harness new technologies
o put informarion about their operarions and decisions online and readilby
available to the public. Executive departrments and agencies should alsao
solicit public feedback to identify information of greatest use to the public.

COWermvrert shouwld e participarory. Public engagerment enhances the
Sovernrment's effectiveness and improwves the qualioy of its

decisions. Knowledge is widely dispersed in society, and public officials
benefit frorm hawing access to that dispersed knowledge. Executive
departments and agencies should offer Aamericans increased opportunities
to participate in policymaking and to prowvide their Sowvernment with the
benefits of their callective expertise and information. Executive
departtnents and agencies should also solicit public input on how we can
increase and improwve opportunities for public participation in Government.

Corerinert showld be collaborarive. Collaboration activeby engages
Auamericans in the work of their SGovernment. Executive departrments and
agencies should use innowvative tools, Mmethods, and systerms to cooperate
arrmong themselves, across all levels of Sowverntment, and with nonprofic
aorganizartions, businesses, and individuals in the private sectar. Executive
departrments and agencies should solicit public feedback to assess and
improwve their level of collaboration and to identify new opportunities for
cooperation.

| direct the Chief Technology Officer, in coordination with the Directar of the
Office of Managerment and Budget (OME) and the Administrator of General
Services, to coordinate the developrment by appropriate executive
departments and agencies, within 120 days, of recommendations for an
DOpen Sowvernrnent Directive, to be issued by the Director of OME, that
instructs executive departments and agencies to take specific actions
irmplermenting the principles set farth in this memorandurmn. The
independent agencies should carmply with the Open Gowvernrment Directive.

This memorandurm is not intended to, and does not, create any right or
benefit, substantive or procedural, enforceable at lavw or in equity by &
party against the dnited States, its departments, agencies, or entities, its

officers, ermplowvees, or agents, aor any orther person

This memorandum shall be published in the Federal Fegisrer

EARSCE OEAMS



What is Social Media (Web 2.0)?
Content, Conversation, Communication

e User-Generated Content

e Users Want to:
— Create and Co-Create Content
— Edit Content
— Rate Content
— Comment on Content
— Discuss Content
— Tag and Organize Content
— Mash Content with other Content
— Personalize Content
— Share Content



Our Discussion Today

e \What are the Web 2.0 tools?

e Why should you care?

 Why Is government using social media?

e Government examples of those leading the way

e Government opportunities and legal challenges

| L:ﬁ._{\.,gg‘y’, .. Government and Social Media
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Government Putting Social Media to Work
What are the Tools?

RSS Feeds

Blogs

Micro-blogging

Wikis

Video & Photo Sharing,
Podcasting

Social Networking Sites

| L:ﬁ._{\.,gg‘y’, .. Government and Social Media

Social Bookmarking Sites
Mashups

Widgets

Virtual Worlds

Social Media Releases
Social News Rooms
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RSS Feeds and Government

e Automated notifications of frequently updated
content

e Users subscribe to your feeds which they then
read them where they want to:

— their RSS feed reader
— their personalized websites

e You can syndicate (share) your frequently
updated content to other websites



Why Government Uses RSS

Expand reach of government information and service
Authoritative source develops content, used many places

Allow users to choose to consume content where they
want to

Reduce duplication

Can aggregate similar content across government



GSA RSS Feeds

i i i i SEnRCH
U.S. General Services Administration

BUILDINGS PRODUCTS SERVICES TECHNOLOGY ABOUT GSA

Hne - Asou Qo Hews S » S5 Feccs

- Overview RSS Feeds Available on gsa.gov

= Administrator’s Column

: Follow these links with an REE reader to display feeds forthese topics™
= Congressional Correspondence &
Testimony
& GSA Hews Releases - Official Agency Press Releases issued by the Cffice of Citizen Services & Communications' Press Office.

= Feature Stories gsa.gov R55 Feed

= Hews Releases
» GSA Feature Stories - Stories that highlight major agency initiatives, policies, and husiness opportunities.

= Speeches gsa.gov R55 Feed

= Hews Releases from GSA Regions

+ Speeches by the GSA Administrator - Speeches as prepared for delivery at major events, seminars, and agency functions.

RS5 Feeds
d gsa.gov R55 Feed

+ Speeches by GSA Key Officials - Speeches as prepared for delivery at major events, seminars, and ageney functions.
] gsa.gov R55 Feed

*MOTE: An RS5 reader is a small software program that collects and displays RS5 feeds. It allows headlines from a number of news sources to he
scanned in a central location. Far mare information visit LISA gov's page on'What is RSS7

Also visit the USA gov website for its list of RSS Feeds from USA.gov and the Federal Citizen Information Center.

USA gov also makes availahle a listing of RES feeds from many sources in its LS. Government RSS Library.
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GSA Office of Citizen Services
RSS Feeds

Home | Site Index | E-mail | Phone | Chat | Our Blog | Mobile

' /ﬁSA.gov

Espariiol | Other Languages

Government Web Images Mews USAgov
| Search

Government Made Easy 1(800) FED INFO : 1 (B00) 333-4636
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RSS Feeds from USA.gov and Pueblo

Official infarmation and services fram the LS. government

| ea este tema en espariol |

Gov Gab Blog
Gow Gab's six bloggers share tips and information fram the federal government to help you make life a little
simpler. Read along each weekday and comment and share your own experiences.

Mews and Features Updates frarm USA gov
Stay on top of important government news and information with the USA gov Updates: Mews and Features RS5
feed. We'll update this feed when we add news and featured content to the USA gov website.

FPopular Governrnent Questions from USA, gov

Get answers to the most popular government questions from our Frequently Asked Questions (FAGS] database.

Ag an alternative to RSS feeds, sign up to receive popular governmment questions by e-mail.

Maney Mews from Pueblo

Are you looking to save mare money far a new house, retirement, or maybe that dream vacation? Learn how to
stretch your dallar with tips from our Maoney MNews feed. Find out how to invest, save for college or a new home,
and mare.

Health Mews from Pueblo

Want to know the latest about the new Medicare drug plan, or how to fight the flu? Keep on top of important
health news with our Health Mews feed. Stay healthy with practical tips on food safety, asthma, exercise and
diet, and much more.

Consurner Mews from Pueblo RSS Feed
Find answers to gquestions about the federal government and everyday consumer issues with Pueblo's
Consumer Mews RSS feed. Get timely information on cars, parenting, food and nutrition, and federal benefits.

Government and Social Media

Change text size: & & A

» E-mail this page
» Print this page
» Receive updates by e-rmail

> USA gov RSS Feeds EGE
» Tutarials: Find Gavernrment Info

» | BOOKMARK o 20 8

More About RSS

» More Government RES Feeds
Library of government RSS feeds.

+iWhatis RES?
Learn mare about RSS.

» BES in Government
Guidance on BSS in the government
sector.
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Sample RSS Reader

RS50wl - RSS / RDF / Aitom Newsreader

File Edit “iew Go MNewsfeed Favorites Tools Help

O T e R | A S - N (S I S
Mew Impart Expart Reload Search  Mark. Mext Favorites History Toals
address | v i
Eavorites x| 4F A new RSSOw! Version is now avalable: RSSOw! 1.2.4 2007-11-26 2 Popular Government Questions from USA.govy &2 ml
Popular Government Questions from USA.goy
= 2 Census Headline Date Published |
#, Census Fact Sheets for Holidays and Special Days (5) 4 What is the vernal equinox? 3/18/08 5:52 PM
#, Census Latest Releases (5) J  How many pounds of corned beef and cabbage are producedin the U.5.? 3/14/08 6:54 PM
_)‘ Census Product Update {(4) 2 What are the new security features on the $5 bill? 3/13/08 6:33 PM
(= Internet #  When will the national cherry blossoms bloom this year? 3/11/08 9:02 PM
- Government &  Are HI¥ cases increasing faster among women or men? 3/7/08 5:53 PM
#, Consumer Product Safety Commission Recalls (15) 2 What time does Daylight Time officially begin? 3/6,/08 6:01 PM
4, FDA Consumer Updates (14) J  Who established the American Red Cross? 3/4/08 8:10 PM
#, OPM — What's New (50) 2 whatis National Consumer Protection Week? 2/29/08 8:42 PM

#_ Pueblo consumer news (1)
2 Internet
#_ LII -- Librarians Index to the Internet {30}
> News
#_ CNN Top Stories {9)
#, New York Times Home Page (13)
4, New York Times -- Mational News (24)
#_ Reuters: Top News {10}
“#, USA Today -- Top Stories {15)
. wall Street Journal -- USA news (19)
‘4, washington Post - Federal Page (20)
4, Washington Post -- FRONT PAGE (26)
#_ washinton Post -- Nation {23)
“_ Washinton Post -- Top News (4}
= usa.gov
., GobiernoUSA genetated by GovDelivery (11}
¥, GovGab Blog (30)
3,
“_ USA.gov Updates: News and Features (11}
(= Websites
2 rRssowl
= Samples
= {2 sacial Media and Government
4 Microsoft Yirtual Earth for Government {23)
= (2 statistics
., Economic Indicators (13)
“#, Population Clock (2)
=2 white House
4, President’s Radio Address (164)
“#_ Press Briefings (259)
+#, white House News (50)

Government and Social Media
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Now Even Easier
RSS Feeds via Personalized Websites

L]
™ | Advanced Search
Search P

J Language Tools

[ Google Search ][ I'n Feeling Lucky

National He... [+ Search and R... Add atab @{'Get artistthemes . Selectt

CHN.com MSHBC.com: Top MSNBC Headlines Reuters: Top News

[+ LS. loges hid for 4th softball gold medal |#| Struggling at a million-dollar horse stable |+ Rice says lrag troops deal close

[+ W5, beats 1-0 Brazil for soccer gold #| Taliban bombs kill 59 at Pakistan arms site [+ Russian tanks pull back frorm Geordia

(+| Student shot, killed in Tennessee high school %] Rice: L5, Irag close on troop timetable [+ Analysts see tough quarter for LS. investment banks

USATODAY.com News - Top Stories

NPR Topics: News GovExec.com Top News

[+ Deputy: Teen dies after Tenn. school shooting |#| Mentor Reflects on Tubbs Jones' Life, Sudden Loss |+ Postal Service offering early retirements
[+] MATO: Russia halts military cooperation +| Scooter Sales Accelerate; So Do Thefts, Injuries [+ House majotity leader calls for expanding alternative work schedules
(+| Displaced Georgians look to LS. for aid |#| Scooter Rundown: Best Fits From Tall To Small [+ Armmy promises sundvors longer help

washingtonpost.com - Today's Highlights FOXNews.com

WFED | Government / Gowl. Stories

[+ Taliban Strikes Pakistani Army Munitions Factory |+ Report Hacker Uncovers Proof Chinese Gymnast Is Underage |+ Feds sayfire destroved structure next to towers
[+ W5, Irag Reach Draft Agreement + U5, Iraqg Reach Time Horizons' for Troop \Withdrawal [#] Bush calls Musharraf and Pakistan's prime rinister
(+| Few Speculators Drive Market |+| Buyer Beware. Online Degrees Can Come With Pitfalls % Insurance gap leads some elderly to forgo medicine

NYT > NyTimes.com Home CHN.com - World

BBC News | News Front Page | World Edition

Suicide Attack at Pakistan Atms Plant Kills 60 People |+| Spain mourns as air disaster probe continues |+ Pakistan bombers hit arms factory
[+] Rice Travels to lrag to Push for Deal on U.5. Forces +| Russia says troops will withdraw by Friday [#] Spain grieves for Madrid victirms
(%] Inouiry Lays Out Chain of Failures in High-Rise Fire (] Dil price jumps above §121 a barrel +| Wieh browser to get ‘privacy mode’




And More Personalization via RSS
Free and Easy to Use

Advanced Search
Search Pi

iGoogle

Mational Me... Search and R. YfouTube

White House News

[#| President Bush Aftends Yeterans of Foreign \Wars Mational Convention
Discusses Glohal War on Teror

|+| President Bush Discusses Gulf Coast Recovery

|+ President Bush Yisits Mississippi, Meets with Community Leaders

LS. Department of Education

|| Grantto ldaho to Help Create More Charter Schools

|+ Career and Technical Education Grants

| Teaching Resources: LIS, History, Polar Sciences, Countries of the YWorld and

*
ote

U.S. Department of Energy - Press Releases

[+ DOE. MR Issue Licensing Roadrnap For Mest-Generation Muclear Plant

[+ ChisfHurnan Capital Officer Dr. Jeff TH. Pon Announces Resignation

[+ DOE Announces Up to $15.3 dillion for Long-Terrm Hydrogen Yehicle
Developrent

[ Google Search ][

I'm Feeling Lucky

Librarian & ...

What's New at the Office of Personnel Management (OPM

Meet Frazer Lackhar.
%] MeetAlfred W \Wilson

+| Benefits Administration LEtter 08-402: 2008 Federal Benefits Open Season:
Rider Infarmation.

G5A News Releases

[+ President Bush to Designate Williams as Acting G54 Administrator

|+ G54 Eases Transition to Mew GSA SmartPav 2 Charge Cards

GEA Increases Mileage Reimbursement Rates for Federal Emplovees

Food and Drug Administration Press Releases [3](=][=]

[+ EDAWams Consumers Mot to Eat Certain Mussel Products from Bantry Ba
Seafood (August 15

(¥ FDA Approves First Drud for Treatment of Charea in Huntington's Disease

[+ EDAWarns Consurners About Potential Problems at Two Baltimore Pharmacies

] Language Tools

‘GEI artist themes  Select theme|

Census Bureau Population Estimates: PopClocks

[#] LB Population Estimate: 304,932,070 a1 16:08 GMT (EST+5) Aug 21, 2003

[ WWorld Population Estimate: 6,718,283 376 at 16:09 GMT (EST+5) Aug 21,2

Profile America
[+| Social Securi
[¥] Sports llustrated

[*] Personal Computer

LS. Equal Empl ent Opportunity Commission

[+*) EEQC |ssues Federal Work Force Report for 2007

[+¥] Appeals Coutt Reverses Decision That Boeing's Mesa Plant Did Mot Engac
SexHarassment

[+) Tobacco Superstores, Inc. To Pay $435.000 For Race Discrimination Again
Blacks

USa.gqov Updates: News and Features

N Food and Drug Administration--Recalls [+](=][=] 7 America's MostWanted

Department of Homeland Security News /1= (=] B

(¥ Manufacturer for Public Brand Yanilla Wafers 1ssues a Recall for Undeclared So [+ Huricane Information
[+ Secretary Chertoffs Rernatks on Secure [derity [AUGUSt1S -

[+ Free Teaching and Learning Resources

[+ Hurticane Protection for Mew Qrleans [+] FDAWarns Consurmers Notto Eat Certain Mussel Products from Bantry Ba
_ Seafood (August 153
|+| 218th Birthday ofthe LIS, Coast Guard

[+ Peppers Unlimited, Inc. Recalls La Torre Jalapeno Macho Slices (August 14)
LLS. Departmett of State - Daily Press Briefings [+](=]1x]

[+] Daily Press Briefing -- Western Hernisphere Affairs

(¥ Daily Press Briefing - Aunust 7

[+ Daily Press Briefing -- Western Hemisphere Aftairs

(%] (=] 3]

Bureau of Transportation Statistics (BTS) - What's New

[+ May 2008 Airline Traffic Data: Five-Month 2008 Systern Traffic Up 0.1 Percent from
2007 but Down 1.3 Percent in hla

[*] Ereight Transportation Services Index (TE) Rose 0.1 Percent in June from Wa




FAQ RSS Feed

facebook Home Profile Friends Inbox (24

Automate Your RSS Feeds onto Other Sites

Bev Godwin RT @DotSauce 15 Highly Recommended Apps for Twither Web

A Professionals http: Adtinyurl.comfdstwit Spread the word, via Twitter - 17 hows ago dear
wall Info Photos Boxes Notes
Simply RSS Notes
3 of 87 notes
[ My Feeds

Popular Government Questions from USA.gov

N ber 21

v

USA.gov News RSS Feed

GovGab Blog RSS Feed

‘what's the difference between a topological map and a topographic map?

November 20
what are MASA's Centennial Challenges?

MNovember 18

‘where can I get help to quit smoking?

USA.gov Updates: News and Features

Yesterday
MASA's S0th Anniversary
Family Lanes Expanded to Al American Airports

Gov Gab: Your LS. Government Blog

Today
Get Ready for Turkey!

Yesterday
Fun OFf our Thanksgiving Turkey!

November 21

Metric System: Do Americans Measure LUp?

GobiernoUSA.gov RSS Feed into Another Website

_

Government and Social Media

Textual Harassment
6:00arn Mar 18
Los Hispanos en EU
Hispanos en Internet
Grupos de ayuda
Mostros los Hispanos
La nueva nacidn Latina

PORTADA IMPRESA

L Lt Americano
== (COMOELAVE FENX

iSabe s 3 buena el
agn que tona?

= g

L=

\isitante o,

ENTRE AL FORO ¥ DEJE
SU MENSAJE

- 03-13-2000
Cambio de direccién

Gohiemol3A.gov ha
decidido consolidar sus
dos canales de R85
{Noticias v [mas]

—
1GobiernolUS! gov

anuncine (nnale

See Al

Latino.com

=R Ayuda a Joenny

El equipo fermenino del Pumas inicid este pasado fin
- jowven deportista de ese equipo Joenny Cruz, quien
‘ segun manifestd ella 3 este periddico recientement

Soccer League de Storm Lake, se vieron muy animz
4 que tal parece han...
ma

era reunidn de la liga de verano de Storm Lake

1 parece estar sincronizado a la medida de un reloj muy bien diser
ride concluye la Indoor Soccer League de Storm Lake (ISL), y est
2 se celebrarad una reunion de la Midwest Soccer League {MWSL)

OMALES
elle Obama: imagen moderna de la mujer negra

hington. -- Cada vez gue Michelle Obama aparece como primerz
anal desafia las imdgenes estereotipicas que los medios muestrar

i

Febrero: Mes de la Historia Afroestadounidense

Washington - Cada febrero, el Mes de |a Historia
dificultades y triunfos que millones de ciudadanos
obstaculos mas devastadores: la esclavitud, los p
| sus contribuciones a la wida cultural y politica del

el gasto del consumidor

uevo informe reveld gue el gasto de los consumidores en Estado:
mbre, rompiendo un récord. Esta es otra prueba de gue la econo
cer el lunes por el Departamento de Comercio, indica que. ..

EMTRETEMIMIENTO .
Rincén Latino: Vitaminas para el alma (Parte Il y Ulti/

! iManchado? tome vitamina M de Manantial. iCuan

i f hijos de los hombres se amparan bajo la sombra de
vida. (Salmos 360 7 y 9). dNecesitado? tome witam

| S I Muestra ayuda y nuestro escudo es &,

ACION

jracion: Ni se pudo despedir
sela Wallejos llegd a MWicaragua procedente de Miami el 28 de ener

vigje de su wvida. No habfa palabras de consuelo que pudieran alit
icaran de sus nifios...

zan orden de verificar estatus migratorio
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RSS Feeds
Widely Used in Government

Home | Site Index | E-mail | Phone | Chat | Our Blog | Mohile Espafiol | Other Languages

- Widely used in B\
g Ove r n m e nt \ Gguemm,ﬂgMomvgaiy 1(800) FED INFO |1(800) 3334636

For Citizens For Businesses and Nonprofits | For Government Employees For Yisitors to the U.S.

s ff

By Organization Hone Feletence Ceter » RS Livery Change text size: A A A

. lagenyndec |, Government RSS Library » E-mail his pays
® U SA I b f Feseral Governmert » i this page .
C OV I rar O State Governnert Offcial infarmation and semvices from the U5, govemment » Receius updsles by el

»USA gov RES Feeds
Local Government .
fe d e r‘al R S S fe e d S Vea esl tema en espao » Tutarials: Find Government Info
Trioal Government

» [ BOOKMARK, o U1

- 1 Contact RA83 has several meanings: Really Simple Syndication, Rich Site Summary, and RDF Site Summary,
bd http . //WWW . u Sa . q OV/TO D I CS/Ref Government where RDF stands for Resaurce Data Framework. In any case, its a method of summarizing the latest .
0 o R Cnling Services news and infatmation from a website, that can be easily read by many news readers or news

erence Shelf/Libraries/RSS Lib e ARITAIEEERI R ——

Cuestions + Bloigs from the WS, Government
rarv S h tm | £ Ww Fanil. o, and Commuty RSS Fees + Podkasls famthe UG,
0 nidates for small husiness oumers, Housing, census information, weather... R
e Chat economic niews, and ather business related e
Fhion: informaion. Heall RSS Feeds
In Person Mews and press releases fram the National
Consumer RSS Feeds Institutes of Health, drug recalls, research...
s News an recalls and putlic safely. ’
By Topic Public Safety and Law RSS Faeds )
benpiteant oy LetE0se and Inteniational Relations RSS Feedls  Homeland Secury, Custars and Border » Whatis RSS?
Mews, press releases, speeches, contract Protection, FEME, touts... Leatn more about R3S
e EURes announCEments... o Download an RS Reaer
Defense and Reference and General Government RSS Receiving RES feeds regures &
International Education and Employment RSS Feeds Feels apecial news reader of news
Environment Enery, DERAIment of Edueation, Office of Personnel Coutts, culture, dats, statistics, copyrights, aggegato.

.Jgov Government and Social Media

) Macie Easy
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Aggregating Feeds Across Government

Home | Sitelndex | FAQs | E-mail | Phone | Chat | QurBlog | Mobile

A.gov

Government Made Easy

L LB (U T T L SR G A A e T LTS _

For Citizens

[ Today's Government News

L1 General Government and
Reference

Today's Government News

B Wiew this as an RSS feed
3 Business and Economics

3 consumer News and 4 4 Page 1 of 265 B W Sort by | Handpicked by USA gov |v E

Recalls
3 Defense and International Textual Harassment
Relations e
Gov Gak: Your LS. Government Blog - March 18, 2009 0400
L Education and
Employment Today is seems that everyone has a cell phone. All the cool kids are doing it. And if you're anything like me- you rarely use yours to talk to people. Text messaging 15 qu

B the potential for... more Textual Harassment >
L3 Ervironment, Energy, and

Agriculture

L Family, Home, and
Community

L Health and Hutrition

L History, Arts, and Culture
L3 Public Safety and Law
L Science and Technology

Space Shuttle Delivers Final Set of Solar Wings to the |SS
EERE Metweork Mewys - harch 18, 2009 01:00

The world's most expensive solar power installation crew is now in orbit above the Earth, adding the final set of solar arrays to the International Space Station (ISS). The t

'
Waledac Trojan Horse Spam Campaign Circulating

3 US-CERT Current Activity - March 17, 2003 07.08

: US-CERT is aware of public reports of malicious code circulating via sparn email messages related to bogus terror attacks in the recipient's local area. These messages
: "breaking... more Waledac Trojan Horse Spam Campaign Circulating ==

Mexico Country Analysis Brief
EI&: What's Mew - March 18, 2009 11:11

(Wed, 16 Mar 2009) For information on the energy situation in Mexico, please see our updated Country Analysis Brief.

FEMA Obliyates More Than $1.5 Million For Hazardous Material Recovery And Disposal After Hurricane Ike
FEMA: Mewvs Releases - March 18, 2009 09:44

AUSTIM, Texas - The Federal Emergency Management Agency (FEMA) has awarded $1 560,647 to the Texas Commission on Environmental Quality to reimburse for la
containers during Hurricane lke.

2008 Surface Trade with Canada and Mexico Rose 4.1 Percent from 2007
Bureau of Transportstion Statistics (BTS) - What's Mew - March 13, 2009 09:30

Surface transportation trade between the United States and its Maorth American Free Trade Agreerment (NAFTA) partners Canada and Mexico was 4.1 percent higher in 21
TSsA
A L.JOV Government and Social Media
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Blogs

e Web log

e Online journal or diary with social collaboration
(comments)
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Why Government Blogs

e Reach new audiences for government
Information and service

e Put a human face on government

e Open up a conversation

e Surface Issues and solve them

| L:ﬁ._{\.,gg‘y’, .. Government and Social Media
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Blogs and Government

e >40 Active Federal
Agency Public-Facing
Blogs & growing

— http://www.usa.qgov/Topics
/Reference_Shelf/News/blo
g.shtml

e Elected Official Blogs at
All Levels
— http://www.businessofgove

rnment.orqg/pdfs/WyldRepo
rtBlog.pdf

USA

gov. ~ Government and Social Media
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Blogs for Different Purposes

Leadership Journal

Secretary Napolitano's Trip to Germany

THE BLOG:

a4 4t the White House

ces his picks for the HCAK Tourna

Stimulating the Economy

W, CA, FLHIL KY

outhBuild, and

Yesterday, Secretary Clinton met with Northern ireland First Minister Peter Robinson
and Deputy First Minister Martin McGuinness. Foliowing their meeting, Secretary
Clinton s

ach, and the Shamrocks

s budiger, and

00

Verniont Regional

Top Officials Speak

Biden, Fire lighters,

Wi Prasiders &

ACH, MAKBCH 16, 518 #hd T5T
A 215t Century Department of Veterans Atfairs
ersary of 15 levanon

The Bresident e m the Deparmern

.---"""f -
USA.gov. Government and Social Media
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Blogs for Different Purposes

HOME | AGENCY JOBS AND INFO | LIBRARY | NEWSLETTER | TELL A FRIEND

Peace Corps

About the Peace Corps
What Is the Peace Corps?
What Do Volunteers Do?
Whera Do Volunteers Go?
What's It Like to Voluntger?
Volunteer Journals
lan Jobe
Erika Kraus
Jeremiah Marguis
Susan Miller-Coulter
Michelle Ross
Video Vault
Insider’s View Photo Galleries
In Their Own Werds

Interactive Features

How Do | Become a Volunteer?
Who Volunteers?

What Are the Benefits?

What About Safety?

Find Local Events

About the Peace Corps

Volunteer Journals:

Ian Jobe
Georgia, 2006 - 2008

Raised in Colorado, Ian Jobe, 23, h.
brought his love of the outdoors to |
latest rale as a Peace Corps Wolunte
Georgia. When he's not teaching En
(and the weather is nice], Ian is us.
outside hiking, swirnming, or joggin
can also find him running local activ
clubs, meeting up with other Yaolunt
spending time with his host family, Already a fixtur
town of about 50,000, people greet him regularly w
"Hello, Ian" and "Hello America.”

more {last journal entry posted 61 days ago)

Erika Kraus
Benin, 2005 - 2007

with a double major in Biology and
Erika Kraus, 23, is taking advantage
education. As an environmental acti
= Walunteer in Benin, Wiest Africa, Erit

Interesting Jobs —
Recruitment

oV

Bade Easy

r J IUth of Security

HOORAY BLOGGERS!

& Win far the Blogesphere

Posters on this blog have had their first official impact on our operations, r

The LIBRARY of CONGRESS ASK A LIBRARIAN DIGITAL

LECTIONS | | LIBRARY CATALOGS ogtmn;

anwhile, Al

Abraham Linceln Inaugu

That's right, less than ane weak since we began the blag and already
you're affecting security in a very positive way.

On Monday afternoon we began receiving questions about airports that
were reguiring ALL electranics to be removed from carry-on bags
{everything, including blackberrys, iPods and even cords). This practice

= D About the Auth,
was also mentioned on seweral other blogs and left us scratching our out the Author

heads.

CATEGDRIES
So..we checked with our security operations tearn to figure out what was @ Blogging
going on. After some calls to our airports, we learned that this exsrcise © Books

Capitol Hill
Cataloging
Congress
Copyright
Curators

was set up by local TSA offices and was not part of any grand plan
across the country. These practices were stapped on Manday afternoon

and hlarkherrws cards and iPads henan o flomw throoah checknnints like

Education

Hot Issues —
Get Input

LC Web site
Libraries

'O 0000000000000
m

1 -
LisraRy oF concress pos  Library of Congr

Search this blag

Blog

“Light and liberty go together.”

@ Flickr Followup | Amb. dor for Young People’s Literature Offers Pointers &

Meanwhile, About Those Abraham Lincoln Inauguration
Photos

Posted on: January 16th, 2008 by Matt Raymond

It was an ertirely happy coincidence
this week that we announced both the
Flickr pilat project and an amazing
photographic discovery on exactly the
same day.

A trio of images, previously thought
to have been picturing different
events, have been confirmed to be
phatographs from Abraham Linclon’s
second inauguration as president on
March 4, 1865. Here's the parallel I
like to draw:

A user of our Prints and Photographs

online Catalog raised questions about the images, which sent Library of Congress
curatar Carol Marie Johnson sleuthing. Careful comparisons to the anly other two
knawn images from that event and meticulous combing through recards led her to this
discavery.

My point is that if we can uncover those kinds of treasures, thanks in part to our
discerning Web users, imagine what might happen after setting loose hoards of eager

Interesting Info —
Spread the word
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GSA CIO Blog
Internal and External

[€¥3 OCIO Blog

s

Add a New Blog Entry

Recent Entries Staff meeting notes,

Staff meeting notes, 3-10:09

Staff meeting notes from last
wesk, 3-3-2009

Last week
Staff meeting notes, 2-17-2009
In ather news

General Information (32)
GITGO (14)
Organizational 7)
Security (0)

Staff Meetings (25)

March 2009 (3)
February 2009 (&)
January 2009 (1)
December 2008 i3)
Movernber 2008 (7)
October 2008 (1)
Septermber 2008 (14)
August 2008 (129
July 2006 (13)

June 2008 {12)

May 2008 (10)

April 2008 (10)
March 2008 (&)
February 2008 (9)
January 2008 (3)
Decernber 2007 (6)

= lhave heenleading aresponse to a request from Yivek Kundra, OMB E-Gow Director and Federal
CI0, for a fast easy way to provide agencies with cloud computing services. The team includes
senior managers frorm FAS, OCS, and the Office of the Administrator. Kundra has also asked GSAfor
an approach to provide simple tools for blogging, 10 management and collaboration that could be
made availahle governmentwide. The next meeting with Mr. Kundra is scheduled far Friday. March
13 and will be led by Mr. Prouty.
IBM has not pravided its approach for the Notes re-architecture efiart. Casey and Sally Permywil
addrass this. | send IBM a note telling thern we are not happy with their slow, old-school approach
Evensthing they do seems geared to maximize billing hours and extract maximurn revenue, rether than deliver speechy,
quality results

= Philandhis staff will present the ValP Business Case to the ITECtaday. (P.S. the presentation, delivered by Ed DePaoli,
went great. However, FAS was nof present at the meefing and they are likely to have the mast questions/issues. ‘We wil
tollow up with & reeting with them shartly)

»  OurHR steffing partner is now Pat Lewis. She is replacing Christine Solornon who iz going to Crystal City. Pat is weny well
regarded and should be avery good partner for OCIO.

+  Robin and Katie are working on the 2010 Performance Measures report thit is part of the Cangressional justification. They
will be requesting infarmation fram the Directors, Responses are due nextweek o CFO

»  Mike attended the Presidential Transition close-out meeting. They will be compiling a lessons leamed document. The
Obama administration was very happy with GSA's perormance. One key lesson is to develop a transition environment well
in advance of the election, sooner than we did this time.

+ The Recovery Rally takes place today &t 200 PM in the GSA auditorium

= The HSPD-12 memo has heen revised and is aimed at the 6200 staff - including contractors - who hawve not completed their
processing

= Dennis will be circulating a new Directive on single devices for comment,

»  The changes made to the weekly reporting requirements for Recovery.gov do not apply to GSA submissions,

Comments (1)
Casey Colaman March 10th, 2008 170524

Staff meeting notes from last weel 2009

Sorry to be posting these a litle late!

» |10 hada good oft-site lastweek - particularly improved comrunications among farflung 10 staff as
thesy were inthe sarme place and could collaborate faceto-face
» |attended the MicroSoft Tech Festlast week. Check outmy external blog, hiffinnovation.gsa.goy,
for more infa on the research they are doing on speech recognition and the use of dod computing o
stare encrypted health recards
»  Ivolunteered 1o lead the cloud corputing initiative forthe CIO Council. the group from the Counil
agreed to seven deliverables
Caoncur on an operating definition of "the cloud,” for the purposes of the federal government
DNevelnn a model fir sewice levels and a stratesy for FIS nf A miven nrovider soch that all asencies

[0 [ [ | meermer

NI

Internal to GSA/OCIO

Around the Corner

Home About Casey Coleman Using Casey's Blog

Innovations in Conservation

lished by Casey Coleman an

h 16th, 2002 under Emerging

technology, Innovation, Productivity

I wrote a few weeks ago about cloud computing and its promise to reduce energy
consumption in data centers, That research got me thinking about other natural resources,
and our quest to conserve and use those resources more efficiently, Take water, for
instance, one of our most critical natural resources. Farming is the largest single consumer
of water nationwide. I grew up on a farm and have been amazed to see how technically
sophisticated every element of farming, including irrigation, has become. Technology
innovations have radically reshaped the farm industry. Nowadavs, farmers use GPS to
create straight furrows and to tell them where to apply fertilizer, They harvest crops using
highly mechanized methods that do the same work in a fraction of the time. And nowhere
has there been more innovation that in the use of groundwater for irrigation.

crops, where most of the water was wasted due to evaporation, Later came sprinkler

systems, coupled in 20-foot long sections of aluminum pipe along the ground, each with a
sprinkler on the end, This method required unhooking each section, lifting and draining the
water, maving it over 30 or so feet, and reattaching the sections before restarting the
irrigation. This method was more efficient in conserving water but very labor intensive, to

which I can personally attest!

the ground below, reflecting the modern circular pivat irrigation systems. Farmers today
frequently grow their crops in circles and station a rolling sprinkler system in the center,
which sweeps around the field like a minute hand on a watch. This method is even more
flies through the air to be lost to ewaporation. Each of these developments has meant that
each bale of cotton or wheat is sent to market mare efficiently than the one befare, with
less water required to produce it. And the innovation has not halted; many farmers today
are installing tubes below the ground to run water directly to the crops’ root systems,

reducing irmgation requirements even further,

Of course, like electricity, we may be conserving more at an individual lewel but overall

consumption has not declined. The need for further innavation to get ahead of our

Public

About Casey Coleman's
Around the Corner

Ag an extension to my speaking
sngagements and participation in
the Federal CI0 Council, I'm
pleased to share my perspectives
here on Around the Corner. T
welcorne your thoughts on my
posts where topics typically range
from innovation to information
resource management pursuant to
the Clinger/Cohen Act of 1996,

My Social Networks

Name:
Casey Coleman
Networks:
General Services
Administration
(GSA)

Status:

Today we are
visiting the Ford
Theater--I've...

View my profile on

Linked [[}J.



GSA OCS Blog

Main | Mext page = .
Search This Blog =

February 13, 2008 in category General by: Colleen
Search

Help for Teachers -
&l RSS Feeds =

amongst my group of friends, T am the oddball, This has a little to do with

my taste in music, but more so that I am not a teacher. While it's not All
EMTIRELY the case, it sure seems like all of my friends are teachers. #fHaome and Family
JGeneral
My best friend commands a tribe of Sth graders, My high school partner in et
crime teaches middle school English (a feat that deserves a medal—battling
the awkward braces years and all). My college accomplice? 3rd grade, Next CATEIES]
door neighborfsandbox: buddy? She's also holding down the Sth grade. and #Fun
finally, my roommate—kindergarten and first grade., /Travel
Comrents
Because of these relationships, I am privy to the daily trials and tribulations
that come with life when one educates the youth of &merica. Some of my Categories »
favorites?
Home and Farmily
¢ Weekly battles to secure the "best” times on the lamination machine General
user schedule, Health
e Highly contested space on hallway bulletin boards Maney
I had little insight or potential solutions to problems of this realm until AU
recently. Travel
Due to the frigid weather we've been experiencing lately, the kids have Archive =

.--r"""-.,’* -~
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Great Example of
Putting a Human Face on Government

7 GovGab.gov Bloggers at USA.gov

Colleen — Consumer information specialist —
Newbie bureaucrat

“ Jake — Frequently Asked Questions
Rocker

Joanne — Web content manager —
Mom, lives on farm

<— Nancy — TV, print and radio PSAs

Media whiz
" Jim — Account Executive >
- ex-Akronite
? «——Sommer — Web content manager
A= Midwesterner

Stephanie — Web content manager—— |
New Mom

e —a * ~
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Wikis

e Collaborative authoring and editing

e Project management and knowledge sharing

| L:ﬁ._{\,zgg‘y’, .. Government and Social Media
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Why Government Uses Wikis

e WIkis purpose is collaboration
— Project management
— Knowledge management

e Create a better work product across boundaries

e Government examples mostly enterprise wikis
for restricted communities of practice rather
than public wikis

| L:ﬁ._{\..,gg‘y’, .. Government and Social Media
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Don’t Forget Wi

Wikipeidia 2 custanad by pecple [kayou. Please dormte todzy
anicle | diszusson edtthispage | history

General Services Administration

From Wikipedia, e Tee ercytlopedia

WIKIPEDIA The General Services Administraion iGSA) is an independznt agency of the United Stfes govemrient ectablishec in 1249 -0 help manage nd suaport the basiz func:ioning of fecersl agercies.
The i Encpd The GZA suppies products and comriurications ‘or J 5. govermment officzs, provices tansporacior ard ofice space o faderal employezs, end develos covermant wide costmininizing pelizies,
raigatmn arrony othe managemen fas¢s. s statad rrission s to "help federal zgencies beter serve she public by oferiny, at bast valuz, superiorworkpleces, exped saluiors, acquisiicn senices and
o Hain pace mznagerert policies."
o Conterte
+ Feaured ittt Contets iz
o Curten evzits * Hision
» Random artele 2584 10day
seath 3584 Biledule
1 Regions
5 Conttoversy
i hotas.

T T Biternal links

* Aot Wikipedia

* Comm.nitypartl
* Recentchanges

* Cortsct 1k pedia
* Donaeto Aikiped 3
* Help

History [ed]

Fumer President Hetbiet Foover was askee in 1247 2v President Hamy "raman b lead a comrrission to make r2ccmendations to the Pes dent and Congress o1 howto mprove the admin strafive
acfit es of he federal govemriert, One oftre ecomrrendat ons o°the commissior was the estabishment of an "Cffce of e Generel Sevees." Tris proposed ofice would zortbine the
tesponsibities cfthe Treasury Depanrren:’s Bureau of Federal 3upplv anc Ofize of Cortract Setlermert the Rational Archives Estabishment, the =ederal Work Agency, a1d the War Assets
Adrrinistretion. G3A became an ndzpendznt agzncy or July *, 1949, filuwing the passaga o the Federal Prosery ard Atministrativs Senices Act. Geneval Jess Larson, Adm ristracor o the War
Assets Administration was named ac G3As fict Adrrinistrztor

toolhox

® Whatlinks here
o Related cranges The fist job awaling Adrministrato- Larsor and the nawly forned GSA was 2 complete reavaior of the ‘hitz Fouse. Tha s:tuct e Fad falleq irto such a stace of disepair by 1949 thal ane inspector
o Uplozd fie of the time said the histor  structure was standing "purely fom habil.* Lerscn late 2xylained the ir depth nature of -he tata renmvacion by zaying, "In o'cer -0 make the White House strcturallv

® Specia pagas sound, it vas recessary to corrpletely disrrantle, and | rrean comalecely dismant e, everytaing fram the 'Whits Fouse 2xceps: the foLrwals, which were constucted of stove. Everthing, except the
+ Pritable ersicn four walls withcul 3 rocf, wes fraly stipped coan, and that's where -t work startad." 554 workee closely with 385 det Traman and Fist Lady 3ase Truman to ensure thal the new agency's frst
® Permanert ink

é a5 8 30 he 12 Al
+ Clethis page ejor project was a sucess. GSA completad he rancvaticn in 1957

GSA today (et

languages

* Deutech
(G54 emaloys abrut 12,000 ‘ederal worcers and has an annua operat ng budyet o roughle §16 billon, zppox mately 1% of wkich is approarietec from taxpaver dalrs. GSA oversees 986 billon cf

precuremen: anrually. It conrbtes to he raragamant cf aboct $30 bilianin U.5. Faderal property, divided chiefy arrony 8,700 owned anc leased buildinge and 3 2°C 000 venic e riotar pecl.
Ameng the rea ectats assets managed by ths GSA is tre Yomald zagan Building and ntemational Trace Certer in Wasnington, DC, the lsrgest U S, Fedzra bulding after The Pentsgon

GSAS business lines inzlude the Fedzra Acquisiticn Serice (FAS) ad the Public Bulcings Senice (PES). Other diisians inzlude e Ofice of Goverimentoice Pelicy, nd varicus Staf Dfizes,
including tre Jfic o Smal Busiress Utlizatien, the Office of Chl Rights, and the Dfice o° Citizer Servzes and Communicat ans. The offcial J 5. govemment web portal, JSA cov, and tre 3aanist-
langJage web perta to U3 govemmen: serdces, CobierroUSA, gov, arz raernters ofthe Ofice of Ciizer Serdzes ard Communicat on's family ofwebstes, wh ch alzo includes puzbla.gaagov? (the
Federal Cizen Infomation Center), < ds.gov &, CansumerAction.qov 8, and We: Content gy &

The Natioral A'chves snc Records Adriin straticn was also par. of GBA unil it wes made ar independert agency in 1986,

G5A ecanty completed eary-cute and buy-cule fo raduce stafl I reorganized to merge tha Federal Stpp y Service (FSS) and =ederal Teshrology enice (*T5) business ines into Federa

fb A .gov
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2 Login/ create account

G

eneral Services
Administration

hiency overview
Formed Jube 1849
Headquarters 1800 F Stest
Washingtan, C.C.
Employess 11,376 (2008)
Aonwal Budget 520 300,£00 oool'!
Agency David _ Eibk,
Executives Acting Adm nistrato”
David _ Eib,
Deputv
Adminigtrato

Jaries A Wiliams,
FAS Camissicner

David - Winstzac,
P33 Cammissiorer
Website
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The Free Encyclapedia

niavigation

u Main Page

u Contents

u Featured content
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u Randorm article

interaction

= AhoutWikinedia

u Community portal
® Recent changes

5 ContactWikipedia
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5 Help

search

Go
tanlhox
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= Related changes
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= Gpecial pages
" Printafle version
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USA.gov

From Wikipedia, the free encyclopedia
(Redirected from Usa.gov)

editthis page || history

USA.qov is the ofiicial web portal of the United States Gavemnment. It is designed to improve the public's /’*
interaction with the U.3. Government by quickly directing wabsite visitors to the senices o infarmation

they are seeking. USA.gov links to every Federsl agency and to State, local, and trbal govemments, and

iz the most corprehensive site in—and about—the U.S. Govemment, Whils the primary target sudience

of USA. gov is the American public, about 25 percent of USA gov's visitars come from outside the United States.

L ]
Government gh‘nﬁ! Easy

Uil Janwary 2007, USA, qov was known a3 FirstGov.gov. The name was changed & in response to user suggestions and telephone surveys

VSA qovis part of the Office of Citizen Serices and Communications & in the General Semices Administration [G5A), and includes the
Spanish-language web portal to U5, govermment sendces, GoblermolSA gove? (farmerly espanal.gov). The portals, which are funded by U5,
taxpayers and are offered as a public senice, are a member of the Office of Citizen Senvices and Communication's family of websites that also
includes pueblo.gsa gove? (the Federal Citizen Information Center), Kids. gove, ConsumerAction goved, and WebContent. gov d?

USA.gov receives more than 97 million visitors and GabiemoUSA. gov receives 1.5 million wisitors. There are about 5 million finks to USA gov.

Contents [fick]

1 History
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3 GobiemoUSA.gow

4 ieh Best Practices
4.1 Interagency Carnmittes on Govermnment Information
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i A Model to Other Govemment Wefsites

1 Bwiards

B External links
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Intellipedia
For Their Eyes Only
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Diplopedia
U.S. Foreign Service Using Worldwide

&8 LUy 1! LiEawe auLudii
article discussion edit this page histary
Diplopedia
Fram Wikipedia, the free encyclopedia
Diplopedia, billed as the Encyclopedia of the United States Department of State, is a wiki running on the State internal Intranet, called "OpenMet.” It houses a unigue collection of infarmation pertaining to -
~

diplomacy, intermational relations, and Departrment of State tradecraft

The wiki rmay be used by U5, foreign affairs agencies domestic and abroad with State intranet access. It is also available to the United States intelligence comrmunity and other national-security related
organizations using the Intelink-U network as a mirrored, read-only archive. Both sites are rated by the government as Sensitive but Unclassified. The wiki on either network is not open to the public.

Diplopedia is a project of the Office of eDiplomacy (eDip), located in the Bureau of Infarmation Resource Management within the Department of State. Diplopedia uses Mediaviki, the same software used by

i
the Wikipedia free-content encyclopedia project iy D IPLOPEDI A
Contents [hice] The Encyclopedia of
1 Creation the Department of State

2 Community practices

3 Diplopedia and Intellipedia
4 See also

i References

b External links

Diplopedia Loga -]

Creation [edit]

The project was launched in September 200612! afer a presentation by State at Wikimania 20061,

The prograrm is part of a larger effort created by Secretary Condoleezza Rice within the concept of Transformational Diplomacy. Under this plan, personnel will utilize Web 2.0 technologies such as wikis, blogs, communities, and virtual work
environments to provide diplomacy to areas that have been underrepresemed.[Sl

As of early March 2003, the overall Diplopedia project hosted over 6 600 pages (more than 3,020 of which are substantive articles), edited by 570 registered users.

Community practices [edit]

The wiki provides so ruch flexibility that several offices throughout the community are using it to maintain and transfer knowledge on daily operations and events. Anyone with access to read it has permission to create and edit atticles after
registering and acquiring an account with Diplopedia (there are no anonymous edits allowed). Since Diplopedia is intended to be a platforrm for expressing the various points of view of the the Departrment, Diplopedia does not enforce a pure
neutral point of view policy. Instead, viewpoints are attributed to the offices and individuals participating, with the hope that a consensus view will emerge. Positions or views in an article that do not fairly represent the consensus of the relevant
community of interest are to be clearly marked with the authar, office, or agency whose views they represent 4l

Diplopedia has a unigue categorization of abbreviations and acronyms (pervasive in government). Each is placed in Category:Abbreviation and rost point to articles on the topic the abbreviation represents. Information is also grouped by
categories familiar to diplormats and lay people alike such as Missions Abroad, Offices, Information Technology, and Security. 4] Diplopedia also contains non-encyclopedic content including notes and items of internal, administrative interast.

Diplapedia uses the same categorization for frequent users as Wikipedia, namely a number of mythical creatures representing types of editars

~



OMB’s MAX WiKIi
Being Used by GSA and Other Agencies

last edited by Alexander Koudry [GSA) on Mar 18, 2009 08:23 AM (view change)
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This page contains an attached document that we are distributing for comment through March 27th. To open this document please select the paper clip in the ug
the screen or click on the document below. Please send comments to terry.weaver@gsa.gov and alex.koudry@gsa.gov. Thanks!

You can Waich this page for changes by clicking on the envelope icon in the upper right.

Comment

Name Size Creator/Modifier Date

| 1) IT Policy and New Media - draft031209.doc 161 kB Terry Weaver (GSa)  Mar 12, 2009 IT Policy and Mew Media

comments (11} Hide Comments | Collapse all Add Comment
Bany rett (EPA):

Terry, Thanks for the heads up an this document. & very cursary reading reveals an excellent beginning to an important step in the OpenGav initiative, The critical distinction bety
networks, and rules of engagement for staff within different venues, are concepts vital for us to drive home with agency management and and employees, as well, Can't wait to m

comes next, Let me know how [ can help,

Reply

David Harity (ED):
Excellent and rather thorough document. It's title, "Implementing New Media {Wweb 2.0) Capabilities in the .Gov Environment and Government Use Elsewhere", breadth of content, 2
addressed should serve as an outstanding baseline for the development of the Open Government Directive, if the document itself doesn't not became one in the same.

General observations is that document clearly states and boils it all down to:

... "Government use of these technologies falls under existing policy and guidelines."

with Wweb 2.0, execution of existing policy and guidelies are often at odds with emerging technologies, or at the very least, makes it much more difficult to innovate resulting in the
is known and loved for. @

Agencies may be able to get a handle on the regulations, configurations and method of use far services they host themselves (which the guide, in general, states are all the same



Wiki Tools Available for Government Use

e OMB's MAX Federal Community — Executive Branch only

e GSA's Collaborative Work Environment — Incubator space
only, for intergovernmental communities exploring
public-facing or closed collaborative work environments.
Supports 20+ communities.

— http://colab.cim3.net/cqi-bin/wiki.pl/

e GSA's Core.gov Collaborative Tool — wiki-like,
collaborative environment for developing federal
enterprise architecture components


https://max.omb.gov/
http://colab.cim3.net/
http://colab.cim3.net/cgi-bin/wiki.pl/
http://www.core.gov/

Multimedia and Government
Video Sharing, Photo Sharing, Podcasting

Home | Site Index | E-mail | Phone | Chat | Our Blog | Mobile Espafiol | Other Languages
Government Web Inages Mews USAgow

‘ USA' Qv 1800 FEDINFD, 110 3534635
e Government has lots of | DRk,
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. .
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Trival Government
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Government
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State Photo Galleries
- Online Services

C O O r I n ate Frespientty Asted LS. Government Photos and Graphics

Questions

E-mail Videos fiom the U5, Government

\ieh Chat
- Virtual Tours from the U.S, Government

In Peraon

e Not reaching some users |,..

Benefts and Grants
Consumer Guides:

Defenaz and
Interrational

Envvironment. Eneray.

* Not meetmg expectatlons http://www.usa.gov/Topics/Multimedia.shtml

.--""".’.',r -
L?U\QQV .. Government and Social Media


http://www.usa.gov/Topics/Multimedia.shtml
http://www.usa.gov/index.shtml

Why 1s Government Sharing Video

e Multimedia makes compelling content
 New audiences

e Public outreach

e Education and training

e How To videos & audios to improve service & achieve
mission

e Cost savings

| L:ﬁ._{\.,gg‘y’, .. Government and Social Media


http://www.usa.gov/index.shtml

YouTube Launched in December 2005

e 200M+ Worldwide unigue monthly visitors; 68M+ U.S.

e #6 largest site in the U.S., ahead of Wikipedia, eBay,
Amazon

e Hundreds of millions of videos viewed daily

e Hundreds of thousands of videos uploaded daily
e Every age group

e Every geographic region

e Loyal users. 51% go to YouTube weekly or more
e 52% of 18-34 year-olds share videos with friends

Source: comScore Video Metrix, Oct 2007; YouTube User
Profile Study, June 2007; Nielsen/NetRatings, Dec 2007



Debunking the Myth

YouTube Demographics o

Usars (M) @ Users

Age Al o1 - In 1 minute...

. _ 15 hours of video are
© e e uploaded to YouTube

18-34 111 19%

35-44 122 22% # 6

Largest site in the US

45-54 114 21%
55+ 104 19%
Gender Malke 2.8 52%
Female 273 48%

Siouro e Mid sen'M et ngs (Dotober 2007) - LS ausdiance. Y Tube Confdendal and Fropd etany

vl 2% 5 1 i 0 e = e i T 1 B Y YoulTDD) i

66%>35

40%>45



Share Your Videos Where People Watch Videos

Sign bp | SuiciList | Hep | Sgnin

10 sign Up | Quk . e
(1 Tube Videas | Channels | Community | Uplosd YO 2 o

= i

el 7rp U.S. SENATE on oD
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WASHINGTON
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Grassley: Sound off on health care reform

Home Grassley: Sound off on health care reform The Oficial Chasnal of 4 Wi Hosse
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You've contributed:
As YouTube's Senator of the Week, my

0 votes Grassley: Sound off on healthcar...

0 sugqestions question to you is, how Gan we reform our oy Waskinguan, DO
health care process? | want your input to be Courtey Unilid Sabes

Pick a topic: e". § part of the process as Congress and President b "‘".- o

N Obama work to refarm our health care system

e Send your idsas about haw you think the
process can be improved, what you would like

Powered by to gee changed and what you'd like to remain

Google unchanged. Il respand to your top suggestions omiia o4 B O3

Mociertor navt wmal Thanke far naricinatinn in tha

@009 Googe - s Engia " Wockly Adacoss

Terms of Service - Yuu TI,I|]E | Erglam Sign tip

Privacy Policy - Videos | Channels | Communty | Upksd

Sign Up | Gucklist | Hel | Snn
Soech
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ngage with y
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* My 74, 7006
# manths ago

rir 41K plans?
3

Search

85

Home Should we nationalize 401K plans?

¥

0l votas

Lideas & Housoblub. | enjoyed radng all of
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o cur 401K plans. In this video, | will
e rezpond 1o your top-rated suggestions.
[o— *fipu can slso subserbe to my YouTube
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Subscriptions (3)
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41 peaple h I 28 |deas 1 236 votes
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U‘SA gov Government and Social Media

Bace Easy


http://www.usa.gov/index.shtml

It’s Not Just About Watching Video
It’s Social..it’s Viral

e On YouTube, Users Can: crersstme s oeparmentof sate: heia

— Rate videos (5 stars)

— Rank videos (by views)

— Share videos

— Favorite videos

— Add videos to their
playlists

— Comment on videos

— Reply to videos (send
message)

I —) o7 129 | o] | 0 29
Rate: % % % % % 1 ratings Views: 1,352
& Share @ Favorite &) Playlists ™ Flag
g MySpace Ed Facebook ®Digs moreshareo ptions

Commentary Statistics & Data

Video Responses: 0 Text Camments: 4
b Video Responses (0) Sign in to post a Video Response

¥ Text Comments (4)

|

Sign in to post a Comment >



USGSA Reserved on YouTube

- @ CtizenServices | g (00 | Accourt » | QuickList | Help | Sign Out
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| | [ Search ]
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Py o]

usgsa

Joined: April 10, 2008

Last Sign In; 4 months ago
Yideos Watched: 0
Subscribers: 0

Yideos (1) Subscribe to usgsa's videos

Channel Yiews: 23 Historic Tour of the GSA
Administrator's Office
) Added: 4 months ago
Age: 38 Wiews: 51
Country: United States B2 07:37

Feport profile image violation

Channel Comments

Connect with usgsa There are no comments for this user.

Add Comiment
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E:*}-' Share Channel
23 o Block User

o2 Add sz Friend
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SA -- USAgov

You

Videos | Channels | Community | Upload

USA.gov: The Official Web

Portal of the U.S. Government

usagovi

Joinect February 27, 2008
Last Sign In: 3 weeks ago
Wideos Watched: 3
Subscribers: §

Channel Views: T61

# GURU

City: Washington, DC

Hometown: Washington, DC

Courtry: United States ES

Occupation: federal government

Companies: LS. General Services Administra...
Interests and Hobbies: Sharing government
information with the Ar ican public.

Music: Star Spangled Banner, America, America the
Beautiful, Battle Hymn of the Republic

Website: http://WWW.USa.00V
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Subscriptions (24)
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GSA OCS — U.S. Government Channel

Englishr

You -

Edit Channel

UsGovernment's

Channel

UsGovernment

Joined: March 22, 2007

Last Sign In: 56 minutes ago
Subscribers: 0

Channel Wiews: 189

The official YouTube channel of the U.5,
Gowvernment, linking you to videos from
various government agencies and
institutions. Visit the playlists and other
channels for 3 wide variety of interesting
videos!

The U.5. Government does not promote or
endorse any non-Government or commercial
content appearing on the page.

Country: United States
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edit

Subscriptions (27)
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Other Channels

The White House
The Official Channel of the White House...
Recent Video! 3/17/09: White House Press ..,

Videos: 42
Channel Yiews: 287,943
Subscribers: 27,101
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by the U.S. Department of Stat...

Videos: 155
Channel Views: 46,014
Subscribers: B26

US Envit al Protection Agency

Videos: 9
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Why 1s Government Sharing Photos

e LOTS of really great photos in the public domain

— Federal photos
http://www.usa.gov/Topics/Graphics.shtml

— State photos
http:.//www.usa.gov/Topics/Graphics_State.shtml

e New audiences
e Awareness

e Cost savings

LSA-QQ\{ Government and Social Media


http://www.usa.gov/Topics/Graphics.shtml
http://www.usa.gov/Topics/Graphics_State.shtml
http://www.usa.gov/index.shtml

Library of Congress on Flickr

flickr

Home The Tour Sign Up Explore

BEE The Library of Congress' photostream 2

Y OF il
HENARNRE Collections  Sets  Tags  Map

Yictim of Dynamite, Balto. (LOC)

£ - |

Bain Mews Service,, publisher. Victim of
Dynamite, Balto. [between 1910 and 1915]1
negative .

B O Mo known copyright restrictions (7
Aug 15, 2008
2 comments

Deck of FINLAND (LOC)

i T e

Bain Mews Service,, publisher. Deck of
FIMLAMD [between 1910 and 1814