TRANSPORTATION SECURITY ADMINISTRATION

MyTSA Mobile User Experience
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Why Mobile and Travel Go Together

What we know:

Questions about what can or can’t be brought on a plane in checked or
carry-on bags often come up at the last minute or during a trip.

People who don’t know the drill can back up the checkpoint lines.
While on travel, I1Ds can get lost and people might purchase items that
may or may not be allowed in carry-on or checked bags.

Weather and other types of airport delays can cause back-ups in
security checkpoints all over the country.

What travelers frequently ask:

“Can | bring on the plane?”

“What ID can | use?”

“What can | pack for my baby or my medical condition?”
“How long is the line at security?”
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User Benefits and Security Benefits

User
» Immediate answers for

questions — no need to call
or email

Less chance you'll have to
throw something out in the
airport, ship itor putitin
checked baggage

Reduce stress level because
you're prepared

Prepared passengers keep
checkpoint lines moving

TSA
= Prepared passengers make

for a more efficient
checkpoint

Less stressful checkpoint
allows officers to look for
real threats

Over time, the app’s self-
help assistance could drive
down use of the TSA
Contact Center, saving
money

Welcome Screen
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Can | Bring...?

Check or Carry-on

‘ Carry-on Only

AN BRUNGT 1

gl Check Only

My TSA

Can | bring my...

through the security
checkpoint?

Liarn what youl £an and cant take wit you
Sunugh B secunty checkpront when you
My. Resuls will let you know If the Rem can
e camiadan. put it chaskad Bagoase, of
3 1ot permitied for plane travel.

@ Not Permitted
Q Item Not Found

Can | Bring Results

My TSA

You sy traval with dry Bansrics (AR,
AAA, C. and D) In your carry-an of
ehacked baggige.

Federal Aviaton Adminisirabon i AA)
e ks Bhm B from heing
wansponad it chackad hacgage. Gar
hamsstas, wat BANAMis, of spalbia

Plaas chack e spelling of th Tt
saarchad and try your sarch again.
You misht also ¥y ofer terms that have 3
smitar mearng. 1L you il carol ind
VUT e, Yo Ry st your rquest I

T4 for conmaderadon.




Results: Flexible and Responsive

My TSA

AN BRING?
“bomb”

@ Not Permitted

You dicmt really want 1o know if you

could bring a bomb on 3 plane, did you?

0 course. axplosiva matarials and
realatic raplieas of arplesias ara nat
parmitied an a plane. BUt now that we
have you here, keep on reading

Here's & Mtle packing bp. Many hamiess

My TSA

CAN | BRING?

“lightsaber”

L

Saly, the technology doesmt currentiy
exist to create a real light saber.
Howavar, you can can pack a oy lght
sabar I YOUr CATY-0n of checked bag.
May the farce be with you.

Euen i an b ks ganrlly pemined, &
may be subject lo soditonal screenng of

‘carry on luggage”

Pliasas cheisck with your adelin for thalr
specific policies on carry-on and
checked bags, Including the number of
bags allwed and sizavwaight
restrictions,

finoa youta asking aboud haggage, hara's
A packing Bp. Many harmiess fems, when

TSA Guide

My TSA

TEA TRAVELERS

&l you need 1o know about getting thiough
airport sceurlty quick on your mext trig.

0

i, Rewceols B G

U.S. Federal or State Govemment
lssued Photo 1D

sl i 1 e chits o farih, gerier

My TSA

LINSDS, AEROSOLS & GELS

Oy 1 plmetic rp-top bag
paszenger ic akwed.
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Crowd Sourced Wait Times
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Contact Information

Lynn Dean
Lynn.dean@dhs.gov
571-227-1567
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