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“We found that search
engines were far and away
the number one way that
H] folks were reaching their

\Q\ destinations.”
TF --Aaron Smith, Pew Internet

I g
f%jn,-_

82% of Americans access
government web sites

44% start at a major
search engine

16% went directly to a
site they’d been to
before

4% started at a general
government site such as
usa.gov

access-government-data-search-engines-40783

\u‘.//searchengineland.com/how-d.
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“Information needs to be accessible
where people are, not just where we
want them to go. This will be require
a major change in how we’ve
traditionally done business.”

--Office Of Citizen Services and Communications, GSA

T . — = T Lo )

Don't make people find data. Let data
find people where the are. Hospital
| quality for hospitals near you

----------

BevUSA

Bev Godwin

How Search
Engines Work
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GO C JSIC japan

Search

About 3,070,000.000 resuis (0,12 seconds)

1 Everything Japan - Wikipedia. the free encyclopedia
@ Images Japan is an island nation in East Asia. Located in the Pacific Ocean, it ies to the east of the

Sea of Japan, China, North Korea, South Korea and Russia,

B videos History of Japan - Geography of Japan - Cutture of Japan - Economy of Japan
= en wikipedia.orglwkiJapan - Cached - Simiar
&l News
Shopping Japan - CIA - The World Factbook
Mar 8, 2011 ... Features map and brief descriptions of the geography, people, government,
W Realtime economy, communications, transpartation, miitary and ...
hitps:iiwwe ia.gov/library/publications: orld..fja_html - Cached - Similar
W Books ? 9 P .
¥ Places japan-guide com - Japan Travel and Living Guide
Everything about modern and tradtional Japan with emphasis on travel and iving reiated
W Biogs information
# Discussions wrvew japan-guide.com! - Cached - Simiar
2 Recipes News for japan

4 Japan nuke crisis solution nears first
1 hour ago

Erica Hill speaks with nuclear expert

over radiation leaks after a new fire

CBS News - 31157 related articles - §

White House Says US Citizens in Japa

ABC News (blog) - 2041 related artick

Washington D.C.,
[

Change location

Any time Some Japanese Auto Parts Productio

Latest NPR - 1515 related articles - Shared b

Past 24 hours ) 3203 Reaktime resuls for japan

Past week

Past month Kids Web Japan

Past year iids Web Japan provides fun content that heips chil

Custom range. widely used in elementary and middle school classrog)
web-japan.org/ /- Cached - Simiar

what time does the superbowl start Search

About 422,000 results (0.19 seconds) Advanced search

What Time Does The Superbowl Start?

Feb &, 2011 ... This story has been edited for greater clarity. Super Bowl 2011 takes place
on Sunday, Feb. 6, 2011, at 6:30 p.m..

www_huffingtonpost com/.__/what-time-superbowl-start_n_819173 html - Cached

What Time Does the Super Bowl Start? - Today's News: Our Take

Feb 13

Feb B, 2011 ... Kickoff approaches for two of the Mational Football League's most storied
franchises — the Pittsburgh Steelers and Green Bay Packers —in ...
www_tvguide_com/___/Super-Bowl-Time-1028925 aspx - Cached - Add to iGoogle

What Time Does the 2011 Super Bowl Start? A (Continuing) Lessonin ...

Feb 5, 2011 ... For those wondering what time the game really does start, the 2011 Super
Bowl between the Green Bay Packers and the Pittsburgh Steelers ...

search land.com/what-ti d the-super-bowl-start- lesson-in-
search-visibility-63633 - Cached

82 laura lippay shared this on Twitter - Feb 6, 2011

VWant to see which results your friends are talking about? Are you B vanessafox?

Yes, this is me | No | Leam more

health care

About 79,000,000 results (0.18 seconds)

Search

dvanced search

health care obama

care

health care issues

health care problems with health

Wonder wheel 3]
Home | HealthCare.gov
health care cost health care reform Official government site provides information on finding insurance options,
prevention, comparing care quality and understanding the new law along
with FAQs ...
universal health united states health www healthcare gov/ - Cached
cars care
health Health care - Wikipedia, the free encyclopedia
care Health care is the diagnosis, treatment and prevention of disease, illness,

injury, and other physical and mental impairments in humans. Health care

i5 .

Care in the United States - Care reform in the United States - Industry -
Reform

en wikipedia.org/wiki/Health_care - Cached - Similar

[ T health care raform
20
e slh care efen :ar.:‘ b beglth care
eropasils e iform
aalih care reform
heakh sare problems A ,.Ig

Health care system in Japan - Wikipedia, the free

encyclopedia
The health care system in Japan provides healthcare senices, including

.a.\.w wikipedia_org/wiki/Health_care_system_in_Japan - Cached - Similar
[#) Show mare results from wikipedia.org
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Videos for japan - Report videos
Japan update Can radiation from Japan
4 min - 17 hours & reach the West Coast?
Uploaded by AllazeeraEnglish 5 min - 4 hours ago
ﬂ ‘youtube.com Uploaded by CBS
youtube.com
Siai e Explore this area
Japan: the intellectual foundations of modern .. - Tetsuo Najita - 1930 - 152 pages P! »
Najita elucidates the political dynamics of the past two hundred years of Japanese ... Photos
Japan: a documentary history - David John Lu - 1997 - 668 pages
An updated and expanded edition of David Lu's acclaimed Sources of Japanese History
Japan: a concise history - Milton Walter Meyer - 201 1 pages
Now fully updated to the present, this edition also includes an array of photographs ...
books.google.com /
Japan maps. google.com
= —
S qaeris]
etz S i
Saum apan,
= "E"%"_‘;‘ QTohro
)
. =
Dsaka
2]
SK M&C. ZENRIN
5
Searches related to japan lapan
japan flag facts about japan ABout 1.530,000,000 resuts {0 07 seeands) asvane en

Heatmaps showing the apgregate gaze time of all 24 participants on Google (left) and Bing (right) for
ane of the transactional tasks. The red color indicates areas that received the most total gaze time
{4.5 seconds and abowve). Each callout includes the percentage of participants who looked at the area
and the time (in seconds) they spant looking there. The numerical data are an average across all faur
tasks. Asterisks indicate values that wese significantly different between Googhe and Bing at alpha = 1.
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GO iglt’ NEWS | seattle viaduct Search News

dvanced news search

Council should reject Mavor Mike McGinn's tunnel vefo

Seattle Times - Feb 25, 2011

The Seattle City Council votes Monday to override the mayor's veto of agreements with the state governing the
tunnel replacement for the Alaskan Way Viaduct. Mayor Mike McGinn latched onto a new concern about the
tunnel: gridlock, ironically the ...

King County exec pushes for tunnel construction

Seattle Times - Keith Ervin - Feb 28, 2011

King County Executive Dow Constantine, saying highway projects will create needed jobs, called
Manday for prompt construction of a deep-bore tunnel to replace the Alaskan Way Viaduct. By
Keith Ervin King County Executive Dow Constantine, saying highway ...

Constantine: Partnerships will lead King County to prosperity KOMO News

all 6 news articles »

The grassroots effort behind the referendum on the tunnel. Wink, wink

Seattle Times - Joni Balter - Mar 7, 2011

You have to wonder, you really do, just how grassroots is the effort to have a public referendum on Seattle’s
agreements with the state on the deep bore tunnel replacement for the Alaskan Way Viaduct. Obviously, a lot of
individuals could come forward ...

Not an exercise in futility

HeraldMet - 12 hours ago

Earthquakes elsewhere underscore the urgency of replacing the vulnerable Alaskan Way Viaduct in Seattle and the
Highway 520 bridge across Lake Washington. Bridges in Snohomish County need shoring up or replacing, too. One
of the lessons from the ...

Use The
Language of
Your Audience




Pt = Health care bill
Web Search i=
Graed S [eJd weiregos w5 Health care reform
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http://radar.oreilly.com/2010/04/government-transparency-using.html

OpenCongress.org

M Search Engines
1,296,886.00 (69.63%)

heath care bill laxt | Search. . .
Gcmgle b Sep M Referring Sites
Z87,424.00 (15.43%)
Web 88 Show s, = Direct Traffic
are Text-HR -R kation Act 268,257.00 (14.46%)
Hoalth Care Ball Swmemary - by OpenCongress Bas i the Al text ol HR 4372, the
Recanciiation Act of 2010. This bill would ameed the Senats versaon of .. Other
waw Spencengrens ciyhinie_inconcdation - Cached 8,850 (0.48%)
Textof Hit
Full bl oo of HRIEID Amanc] /2’ :
mm“:my health care f 3% OpenCongress e . —
e oparsongess cog bl 18
. s g [yl gy =i
HBaIh Cars Refoim Bl SUMTY  ireaith core 8l 4.8, 48ms - Resansiletion A af s

Ag &, 2010 . A Quatk Rusdiwn of My
Heath Core Bl Extends Tax to imas
wan ebanews comB0 8500504 _162-

decs house gavrudanhaalh' 181 _she

Asagt o e arE of 4 SmE

3/23/2011



Solve the
Searcher’s
Problem

Google.com/insights/search

Web Search Interest: global warming, climate change
Worldwide, 2004 - present
Categories: Lifestyles, Science, Entertainment, News & Current Events, Reference, Local

Interest over time

Totals

global warming

climate change —14

3

Learn what these numbers mean

39

[ News headlines

B0

60

40

20

http://www.ninebyblue.com/marketing-in-the-age-of-google/keyword-research-tools-marketing-in-the-age-of-google/
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Search terms | global warming hd
Top searches @ Rising searches

1. the global warming — 00 1. pbarma global warming +/00%
2. global warming effects — 0 2. global warming hoax +110%
3. global warming causes e 35 3. global cooling +90%
4. global warrning facts —0 4. global warrning essay +0%
5. global warming effect — 5 5. global warming facts +70%
B. about global warming — 5 B. global warming wiki +H0%
7. climate change — 0 7. polar bears +50%
8. stop global warming — 15 8. global warming definition +0%
9. global warming cause — 5 9. global warming pictures +0%
10. pollution -0 10. global warming cause +40%
Search terms | climate change b

Top searches @ Rising searches

1. global climate change R EEEEE———L L) 1. copenhagen climate change +3750%
2. global warming —_—ir 2. pbama climate change +1,350%
3. climate for change —— 3. department climate change +250%
4. climate change effects — 4. climate change india +100%
6. department climate change — ) 5. adaptation +80%

6. clirmate change report — 20 B. climate change surmrmit +0%

7. climate change impact — 0 7. climate change adaptation +0%

8. climate change conference — 2 8. climate change act +0%

9. uk climate change — 15 9. climate change jobs +50%

0. climate change impacts — 15 10, climate change facts +50%

adwords.google.com/select/KeywordToolExternal

National Ocean

Global Warming
Frequently Asked Questions

o

Kaywords ¥ Global Menthly Search Volume

Keywords related to termi(s) entered - sot by ralevange 7

|global wisrrang] 1 0
|ehrmate change] 165 [

A0 A0

A0 A0

33,10
Iqlabsal wasring]| T2 0
|qlobal chmide chinge| 12,100
|labsal wesrrang pictures| 12,100
[l ¢ whabiid waareming | 12,100
|global winrrng myth] EET)
|qlobal winrneng sohdions| 950
[z of habid warming| KA
|climate change videa] =0
|alobal warmning statistics] =0
|climate changes) 5400
|global warmning article] 5400
|global warrning videao] 5400
|about global warrming) 4400
|facts on global warming] 4400
|global warrning canoon] 4400
|global warrning debate| 4400
[gobal wamning) 4,400
[zolmions to global warming] 4400
|causes of climate change] 3500
|effect of alobal warmina] 3500

ic and Atmospheric Administration

limatic Data Center

* Introduction

* Frequently Asked Questions:
1. What is ee

affecting o

2. Are greenhouse gases increasing?
3. Isthe climate warming?
4. Are El Nifios related to Global Warming?
5

. Is the hydrological eyele (evaporation and
precipitation) changing?

ouse effect, and is it

6. Is the atmospheric/oceanic circulation
changing?

7. Is the climate becoming more variable or
extreme?

8. How important are these changesina
longer-term context?
9. Is sea level rising?

10. Can the observed changes be explained by
natural variability, ineluding changes in
solar output?

11. What about the future?

3/23/2011



and Goals

*FOIA stakeholders:
*Dashboard to track
compliance and compare
agency to agency results.

FCBgon - Freedom ofIn.. = Y48

Focusing on Audience [« ommoum

Mﬁon about law and how to make a

*Agencies:
*Highlight good work
*Encourage competition

What is FOIA

The Freedom of Information Act (R

Web Search Interest: foia, freedom of information act
United States. Last 12 months
Categones. Society, Local, Business, Finance & Insurance, Relerence

Interest over time

@

— T

freedom of informa. . e—— 3

The st value an the armeh s based on aartisl dats and ma chanme. | sam more

Regional interest | foia [~]
1. District of Columbia 27 o0 & Zoom Out
. —
2. Maryland 19
3. llinois ————
4. Michigan ‘925
5. South Carolina o =
6. Colorado —
7. Alabama P
8. New York .
—1
9. Arizona j—tl
10 —_—z Search volume index

. Elorida — o I o

e -~

10 apran My 10 Jun 10 ul 18 Aug 10 Sap 10 Qe 1o R 10

4

‘\Q}

@
sarn wnal
100
a0
6
o
20
v
1 Fab 11 s

(@ Subregion Metro City

-
.
i}

3/23/2011



[F] Keyword Local Monthly = government records 14,800
Searches 2
= foia requests 9,900
] freedom of 550,000
= foia request 9,800
= freedom of information 6,600
] freedom of info 49,500 reguests
=) freedom of information 49,500 =) freedom of information request 5,400
=) freedom information 49,500 = freedom of information act 4,400
requests
] information about freedom 48,500
I} freedom of information act 4,400
=] information of freedom 48,500 request
o access to information 40,500 ] freedom information act request 4,400
=] freedom of info act 33,100 ]| foia exemptions 3,600
] freedom of information acts 33,100 = public infarmation act 2,400
@finmrmalion act 33,100 = the freedom of information act 2,400
=) freedom information act 33,100 = freedom of the information act 2,400
] freedom to information act 33,100 = foia form 1,900
[} freedom of information act 33,100 = freedom of information act 1,600
information request forms
=] information of freedom act 33,100

-

UNITED STATES DEPARTMEN

News

Data Reports

What is FOIA?

The Freedom of Information Act (FOIA) is a law that gives you the
right to access information from the federal government. It is often
described as the law that keeps citizens in the know about their

government.

Consider changing heading to:
What is the Freedom of Information Act (FOIA)?

Consider adding primary navigation:
How to make a FOIA request

3/23/2011
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https://freekeywords.wordtracker.com/keyword-questions/

Question

why was the foia passed

how do i write 3 foia request

what does the o requere of federal agenoes
how do i submit a foia request

why was the foia established

ind addre i a fow

ean you show nam
can you show names on a feia reguest

ich pricing is exempt from disclosure under foia

foea redachions must be made m good Luth kne by ne

s an email recerd exempt under foia

individual case basis pricing is exempt from disdosure under foia
ean anyone regquest my foa documents

whao composed formal reports for foia requests

how do b

tescting th
how lang does a foia exemption remain

how to foia

what are annual fois reports

what happens when you request info under foia
wha cun request my fo documents

can usda loan info be released in foia

how to ammend a foia

how to get your foia approved

how to request a foia

is aafes an agency subject to foia

what foia stands for

does a non profit have to comply with the foia

does foia apply to state purchasing agreements?
false claims act suit using foia documents may proceed
fda foia request how to

foia fees can agencies keep

how long to respond to a foia request letter

how to file a foia request in maine

how to foia military personel records

how to foia military personel records loop holes to disibility
how to request foia

how to scan exchange server for messages and foia
how to submit a foia

if foia says can fix immigration status til 2013

if foia says cant fix immigration status til 2013

is an email exempt under foia

mn foia to harrase decedent daughter even in public library to request access to

what i was reading

must public agencies create records in response to a foia request
nasa foia can

what fees are required in foia requests?

what is a foia

Data Reports

HOW TO MAKE A FOIA REQUEST

What is FOIA?

How to Make a FOIA Request
Where to Make a FOIA Request
Open Government

Frequently Asked Questions

UNITED § S DEPARTMEN

How do | make a FOIA Request?

3/23/2011
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Thare it ro specific farm o make 3 request. The requast tmply murt be in witing, reasonably

describe the infos

phy with specific agency requirements. Mast federal agencies now
oi for detais

of f

secap lly, including by web foem, a-mail of fax. Soe th f ’
about the methods of making a request at each agency and any specific requirements for seeking certain records,

What can | azk for under the FOIA?

A FOILA requadt can be made for any agency record. You can alio tpecify the format in which you wish to receive
the records. You should be aware that the FOIA does not require agencies to do research f
10 Arwer WrIThen questions, 1o create reconds in resporse 10 a request, or provide information that is 2

avallable to the public.

Return to Top

How lang will it take befare | get a

* Glossary
& FAQs

* Feedback
* Home

* Dty

* Reports

* Leam
What is FOIA?
The Freedom of Information Act (FOLA) is a law that ghves you the right 1o access informatioa from the federal government. It is often described as the law that keeps citizens in the know about their government

Leam Abpst FOLA Explors FOLA Datn

To experience all the features of this web site, please enable Javaseript.

B o Beave conorrms sboul privacy, plesie view our Privacy Pobcy 10 learm bow this webite uses your sformation. If you have comcerms about AccesibiBty snd Section 08 fuses, pleme view o Accrudadit

514,541 557,957

Think of
accessibility:
Provide down
level 150,104
experience

29,872

@ Released in Full FY 2010
& Relessed in Part FY 2010

FY 2008 FY 2009 FY 2010 ® Denied in Full FY 2010

3/23/2011
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THE UNITED ATES

DF.PARTMENTJ"DJI

Home » About DOJ - Agencies » Office of Information Policy

Office of Information OFFICE OF INFORMATION POLICY

Policy Home

http://www.justice.gov/oip/

SEARCH THE SITE

I

FOIA.GOV

As the flagship initiative of the
Department’s Open Government
Plan, OIP is proud to announce the
launch of FOLA.Gov, a
comprehensive public resource for
government-wide FOLA information
and data. FOLA.Gov displays
graphically a wealth of data on
agency FOLA compliance, contains
educational material about how the
FOILA works, and contact information
for all government agencies. OIP's
own website will always provide a
link to FOLA.Gov on the right hand
side of our site.

FOIA POST

FOIA Requester — Agency
Town Hall Meeting

Welcome to the New OIP
Website

Introducing FOIA.gov

HOME ABOUT BUSINESS & GRANTS RESOURCES BRIEFING ROOM CAREERS CONTACT

Tips for Site

Moves and

Consolidation

3/23/2011
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Helping agencies deliver a great customer experience

SOCIAL MEDMA NTACT CENTERS TECH COMMUNITIES

TRAINING
Web Content

Apr 20

HIGHLIGHT

HOWTO VIDEQ

How

Requirsments & Best Practices
. ey 8 Regutghions

MOST REQUESTE

P

N LANauAe 60

CUSTOMER SERVICE

Mors Training «

More HowTo

¥]

http://webcontent.gov/

http://www.usa.gov/webcontent

HTTP/1.0 301 Moved Permanently

http://www.howto.gov/web-content

HTTP/1.0 302 Moved Temporarily

http://www.usa.gov/webcontent/

HTTP/1.0 200 OK HTTP/1.0 200 OK

http://www.howto.gov/web-content

HTTP/1.0 200 OK

/[ Best Practices for Govern...  \Lir_

&= < | O www, usa.gov/webcontent/reqs_bestpractices/best_practices.shtm

HOME WEB CONTE

Home » Requirements & Best Practices = Best Practices for Government
SITE TOPICS Websites

Best Practices for Government Websites

The Federal Web Managers Council, of the Interagency Committee on Government
Information (ICGI), recommended these best practices in its June 2004 report to OMB:

that many federal agencies have adopted to make their websites more citizen—centered

mentioned in the cover memo frem OMB.

ibility
Management and Governance

Multilingual

= Top 10 Best Praclices for Government Websites

% BH®

ndex | ContactUs | Al ite Policies

STOMER SERV!

TOOLBOX
Receive updates by email

0 sHARe HEE=.,

“Recommended Policies and dell for Federal Public Websites " Theyre practices

They can also help you implement ™ OMB Policies for Federal Agency Public Websites ™ as

3/23/2011
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Moving Pages or Domains

*Find all copies of a page and 301 redirect all URLs to final version.

*In cases where that’s not possible, use rel=canonical.

*When reasonable, change internal and external links to point to
final version.

*When reasonable, don’t change the text substantially when you
move domains/URLs.

*Use the Google webmaster tools “change of address” form.

http://googlewebmastercentral.blogspot.com/2008/04/best-practices-when-moving-your-site.html
http://googlewebmastercentral.blogspot.com/2009/12/handling-legitimate-cross-domain.html

Quick Wins

*What key question/concept is the audience looking for? Make
sure the primary words are in the title tag and heading.

*Make sure each page has a unique meta description.
eLook for duplicate pages and 301 redirect or use rel=canonical.

*Use keyword research to make sure you are answering key
guestions and have most looked for content linked from home

page.

*Ensure all text is visible with JavaScript, Flash, etc. off and use
descriptive ALT attributes on images.

*Provide transcripts for videos, when possible and use description
titles and captions in video.

3/23/2011

15



THANK YOU.

NINE
BLUE

Twitter.com/vanessafox
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