April GSA First Fridays 
Hallway Test Evaluation Form
Note: When conducting a Hallway Test, you will be interviewing lots of people and collecting lots of data. While you could take notes every time someone tests your site, and then copy this data into a spreadsheet and tabulate it, it’s MUCH easier to use a Google Form. This way, you create the form beforehand and then bring a laptop to your test. You use the form every time you interview someone, and then when you click “Submit” at the end, all of your responses go into a table for easy sorting. Recreate this model below in Google Forms, or create your own.

Hallway Testing Script

Hi! Do you have a few minutes to help me review a new design for a government website? The site is sponsored by XXXX and we want to make sure that visitors to the site will be able to find the info they may be seeking. It’ll take about 5 to 10 minutes. Ok great, thank you! Before we look at the design for the website, I’d like to ask you just a few quick questions.

Top of Form

First what’s your occupation? What do you do all day?[image: image1.wmf]




Now, roughly how many hours a week —just a ballpark estimate—would you say you spend using the Internet, that is browsing the Web —not email—both at work and at home?    [image: image2.wmf]


What kinds of sites are you looking at when you browse the Web? [image: image3.wmf]


Do you have any favorite Web sites? [image: image4.wmf]


Ok, great, now we’re ready to look at the new design for the website. What strikes you about it?[image: image5.wmf]




Who do you think is the audience for this site?[image: image6.wmf]




What do you think you can do here?

[image: image7.wmf]




Any other impressions?

[image: image8.wmf]




Ok, thanks. Now tell me if this design were live on the web, what do you think might be clickable? Please point with a pen.
[image: image9.wmf]


Give them a pen (closed) and ask them to “click” like using a mouse. Which item would you click on to XXXXXX? [Answer to question}

· [image: image10.wmf] 1 (Succeeded)

· [image: image11.wmf] 2 (Succeeded with Difficulty)

· [image: image12.wmf] 3 (Failed)

· [image: image13.wmf] Other: [image: image14.wmf]


2. Etc. 

Branding Evaluation
What five (5) words that best describe this website?

· [image: image15.wmf] Reliable

· [image: image16.wmf] Confusing

· [image: image17.wmf] Impersonal

· [image: image18.wmf] Good

· [image: image19.wmf] Acceptable

· [image: image20.wmf] Cluttered

· [image: image21.wmf] Easy-to-Use

· [image: image22.wmf] Friendly

· [image: image23.wmf] Secure

· [image: image24.wmf] Low-tech

· [image: image25.wmf] Helpful

· [image: image26.wmf] Bureaucratic

· [image: image27.wmf] Annoying

· [image: image28.wmf] Straightforward

· [image: image29.wmf] Unclear

· [image: image30.wmf] High-Tech

· [image: image31.wmf] Frustrating

· [image: image32.wmf] Current and Cool

· [image: image33.wmf] Disappointing

· [image: image34.wmf] Confident

Bottom of Form
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