New Media Technician
Who May Apply:
All US Citizens

Job Summary:
The FCC is an independent United States government agency, directly responsible to Congress. The FCC was established by the Communications Act of 1934 and is charged with regulating interstate and international communications by radio, television, wire, satellite and cable. The FCC's jurisdiction covers the 50 states, the District of Columbia, and U.S. possessions.

This position is located in Office of Managing Director 

Relocation expenses will not be paid.

Key Requirements:

* US Citizenship
* Suitable for employment as determined by a background investigation.
* Must submit a financial disclosure statement upon assuming the position
* Serve a probationary period of one year, if applicable
* Males born after 12/31/59 must be registered with Selective Service

Position Information:
Full-Time
Permanent

Major Duties:
The incumbent of this position will assist in the development of the quality of new and emerging new media products created for the Federal Communications Commission.  Participate in a wide variety of social media activities which may include both hardware and software tools such as blogging, Web applications, streaming videos, interactive multimedia programs, podcasting, webcasting, online social networking and other new and emerging digital media technologies.  Coordinate posting of new content items to the Commission's website homepage.  
Maintain and update social media communications of all types including Twitter, Facebook etc. Produce announcements and programs designed to encourage usage, interactions programs and on-line community development. Coordinate the overall graphic design elements of the Commission's website and other sites produced by the Commission.  
Resolve problems with the layout content and implement new media content development, production and delivery.  Edit video and web content on various platforms to ensure a consistent and appropriate "look and feel" to produce finished products.  Modifies blogs, websites and other social media outlets; creates image links by insuring links are up to date; promotes agency events throughout social media outlets and assists in developing email campaigns and uploading photos for the Agency's homepage website.

Qualifications and Evaluations:


Please note your resume must thoroughly support your responses to the vacancy questions.  Your resume is an integral part of the process for determining if you meet the basic qualifications of the position and determining if you are to be among the best qualified.

Applicants must meet eligibility and qualification requirements by the closing date of this announcement.  Current Federal employees must meet time-in-grade requirements by the closing date of this announcement.  

Specialized Experience:  Applicants must have a minimum of one year of specialized experience 
equivalent to at least the GS-6 in the Federal service.  

For this position, specialized experience includes the following: 1)knowledge and skill using Web 2.0 concepts, trends and technologies; 2) editing, and writing materials suitable for electronic media; 3) preparing textual content for websites (including featured articles, database content, links and surrounding events); and 4) using desktop publishing and Web 2.0 tools.             


How You Will Be Evaluated:
All applicants will be rated on the extent and quality of experience and education relevant to the duties of the position.  An automated score is administered based on the on-line application process used.  Eligible applicants will receive a numerical rating based on their responses to the job specific questions for this position submitted via the FCCJobs 
website.  Applicants will be rated ineligible, if they do not respond to job specific questions and submit a resume.  For more information, please click on Rating

HYPERLINK "http://www.google.com/url?q=http%3A%2F%2Fwww.fcc.gov%2Fjobs%2Ffaq-rating_process.html&sa=D&sntz=1&usg=AFQjCNGzEVTTeg0H8s9sajXdR7F1RmFxEA" 

HYPERLINK "http://www.google.com/url?q=http%3A%2F%2Fwww.fcc.gov%2Fjobs%2Ffaq-rating_process.html&sa=D&sntz=1&usg=AFQjCNGzEVTTeg0H8s9sajXdR7F1RmFxEA"Process.

There are several parts to the application process that affect the overall evaluation of your application including:
· the core questions (answered when you register in FCCJobs);
· the vacancy questions (answered when you apply for this vacancy). To view the vacancy 
questions please visit our website at FCCJobs and click on 'Just Browsing' and view the 
announcement as well as the vacancy questions; and supplemental documentation (e.g., DD-214, SF- 50, SF-15, transcripts); and your resume.


How to Apply:
To apply to this 
announcement go to FCCJobs 
Your application, including resume, all supplemental documents, registration information and answers to job specific questions must be received no later than midnight U.S. Eastern time of the closing date.  For more information, please click on How

HYPERLINK "http://www.google.com/url?q=http%3A%2F%2Fwww.fcc.gov%2Fjobs%2Fhow2apply.html&sa=D&sntz=1&usg=AFQjCNEIJGBrxcAzB5obOjKMHqIpNUnGNQ" 

HYPERLINK "http://www.google.com/url?q=http%3A%2F%2Fwww.fcc.gov%2Fjobs%2Fhow2apply.html&sa=D&sntz=1&usg=AFQjCNEIJGBrxcAzB5obOjKMHqIpNUnGNQ"to

HYPERLINK "http://www.google.com/url?q=http%3A%2F%2Fwww.fcc.gov%2Fjobs%2Fhow2apply.html&sa=D&sntz=1&usg=AFQjCNEIJGBrxcAzB5obOjKMHqIpNUnGNQ" 

HYPERLINK "http://www.google.com/url?q=http%3A%2F%2Fwww.fcc.gov%2Fjobs%2Fhow2apply.html&sa=D&sntz=1&usg=AFQjCNEIJGBrxcAzB5obOjKMHqIpNUnGNQ"Apply, Applying

HYPERLINK "http://www.google.com/url?q=http%3A%2F%2Fwww.fcc.gov%2Fjobs%2Ffaq-apply4jobs.html&sa=D&sntz=1&usg=AFQjCNEBonzbpBHlu1gOCDHGrDlX7EX1dA" 

HYPERLINK "http://www.google.com/url?q=http%3A%2F%2Fwww.fcc.gov%2Fjobs%2Ffaq-apply4jobs.html&sa=D&sntz=1&usg=AFQjCNEBonzbpBHlu1gOCDHGrDlX7EX1dA"for

HYPERLINK "http://www.google.com/url?q=http%3A%2F%2Fwww.fcc.gov%2Fjobs%2Ffaq-apply4jobs.html&sa=D&sntz=1&usg=AFQjCNEBonzbpBHlu1gOCDHGrDlX7EX1dA" 

HYPERLINK "http://www.google.com/url?q=http%3A%2F%2Fwww.fcc.gov%2Fjobs%2Ffaq-apply4jobs.html&sa=D&sntz=1&usg=AFQjCNEBonzbpBHlu1gOCDHGrDlX7EX1dA"Jobs, and Inputting

HYPERLINK "http://www.google.com/url?q=http%3A%2F%2Fwww.fcc.gov%2Fjobs%2Ffaq-input_resumes.html&sa=D&sntz=1&usg=AFQjCNElK0jbOueQUfoE0sPqBCnT7fMnrQ" 

HYPERLINK "http://www.google.com/url?q=http%3A%2F%2Fwww.fcc.gov%2Fjobs%2Ffaq-input_resumes.html&sa=D&sntz=1&usg=AFQjCNElK0jbOueQUfoE0sPqBCnT7fMnrQ"Resumes.  If you have question or problems with password or logging in, please click on Passwords

HYPERLINK "http://www.google.com/url?q=http%3A%2F%2Fwww.fcc.gov%2Fjobs%2Ffaq-passwords.html&sa=D&sntz=1&usg=AFQjCNFxKff4TbZh0tRdFqy66OqwxsTVPw", 

HYPERLINK "http://www.google.com/url?q=http%3A%2F%2Fwww.fcc.gov%2Fjobs%2Ffaq-passwords.html&sa=D&sntz=1&usg=AFQjCNFxKff4TbZh0tRdFqy66OqwxsTVPw"IDs

HYPERLINK "http://www.google.com/url?q=http%3A%2F%2Fwww.fcc.gov%2Fjobs%2Ffaq-passwords.html&sa=D&sntz=1&usg=AFQjCNFxKff4TbZh0tRdFqy66OqwxsTVPw", 

HYPERLINK "http://www.google.com/url?q=http%3A%2F%2Fwww.fcc.gov%2Fjobs%2Ffaq-passwords.html&sa=D&sntz=1&usg=AFQjCNFxKff4TbZh0tRdFqy66OqwxsTVPw"and

HYPERLINK "http://www.google.com/url?q=http%3A%2F%2Fwww.fcc.gov%2Fjobs%2Ffaq-passwords.html&sa=D&sntz=1&usg=AFQjCNFxKff4TbZh0tRdFqy66OqwxsTVPw" 

HYPERLINK "http://www.google.com/url?q=http%3A%2F%2Fwww.fcc.gov%2Fjobs%2Ffaq-passwords.html&sa=D&sntz=1&usg=AFQjCNFxKff4TbZh0tRdFqy66OqwxsTVPw"Logging

HYPERLINK "http://www.google.com/url?q=http%3A%2F%2Fwww.fcc.gov%2Fjobs%2Ffaq-passwords.html&sa=D&sntz=1&usg=AFQjCNFxKff4TbZh0tRdFqy66OqwxsTVPw" 

HYPERLINK "http://www.google.com/url?q=http%3A%2F%2Fwww.fcc.gov%2Fjobs%2Ffaq-passwords.html&sa=D&sntz=1&usg=AFQjCNFxKff4TbZh0tRdFqy66OqwxsTVPw"In.

If applying online poses a hardship, please contact the Federal Communications Commission's 
Human Resources Office at (202) 418-0130 during business hours (8:30 a.m. to 5:00 p.m. U.S. 
Eastern Time) prior to the closing date of the vacancy announcement.

NOTE:  FCC Bargaining Unit employees may apply via hardcopy by printing the vacancy 
announcement and emailing, faxing, or hand delivering the completed package to Human  Resources or you may apply on-line using FCCJobs.

Qualified applicants may be further reviewed and rated by Subject Matter Experts to determine the validity of on-line question responses in accordance with the Commission's Basic Negotiated Agreement.

Required Documents:

Hard copy Supplement Documents Required:
· When the area of consideration is "Government-Wide" or "All U.S. Citizens," current Federal employees, including those eligible for noncompetitive transfer or reassignment, must provide a legible hardcopy of Personnel Action, SF-50, that verifies your status and highest permanently held grade along with your most recent annual performance appraisal.
· ICTAP eligible candidates must submit a copy of their most recent annual performance  appraisal (at least "Meets or Exceeds" or equivalent) and proof of eligibility such as a 
RIF separation notice or letter from OPM, or your agency documenting your priority 
consideration status.  You must be rated well qualified (a score of 80 or above) for the 
position.
· If applying for consideration under a non-competitive appointment such as Schedule A,  Excepted Service, all documentation establishing your eligibility must be provided.
· Veterans must submit form DD- 214, "Certificate of Release or Discharge from Active Duty," or an SF-15, "Application for 10-Point Veterans' Preference" plus the proof 
required by that form.

What to Expect Next:
Once your complete application is received, we will conduct an evaluation of your qualifications to determine your ranking.  The best-qualified candidates will be referred to the hiring official for further consideration and possible interview.  You will be notified of the outcome.

Benefits:
The FCC offers a wide range of employee benefits, including:
· Health Insurance
· Life Insurance
· Long-Term Care Insurance 
· Thrift Savings Plan
· Retirement
· Holidays and Leave
· Health Care Flexible Spending Account
· Transportation Subsidy
· Alternative Work Schedule
· Telecommuting
This is a PREVIEW ONLY! To apply for the vacancy you will answer the questions online.
Job Specific Questions
All Grades 
REMINDER! Your answers will be verified against information provided in your on-line resume. Be sure your resume clearly supports your responses to all the questions by addressing experience and education relevant to this position. If you exaggerate or falsify your experience and/or education, you may be removed from consideration. You should make a fair and accurate assessment of your qualifications.
GS-7: SPECIALIZED EXPERIENCE INCLUDES THE FOLLOWING:1) knowledge and skill using Web 2.0 concepts, trends and technologies; 2) editing and writing materials suitable for electronic media; 3) preparing textual content for websites (including featured articles, database content, links, and surrounding events); and 4) using desktop publishing and Web 2.0 tools.
* 1. GS-7: You must have one year of specialized experience in or equivalent to the GS-6 grade level in the Federal service. Specialized experience is experience that has equipped the applicant with the particular knowledge, skills, and abilities to perform successfully the duties of the position and is typically in or related to the work of the position to be filled. Choose the response that best describes your highest level of experience.
    1. I have at least 1 year of specialized experience at or equivalent to the GS-6 grade level in the Federal Service performing the above level listed tasks.
    2. I do not meet the above criteria.
    If you answer"I have at least 1 year of specialized experience at or equivalent to the GS-6 grade level in the Federal Service performing the above level listed tasks." you will be asked the following question(s):
     1.1. In the text box below, please provide examples for the 4 areas listed under specialized experience. Please ensure this information is included in your resume, but do not paste your resume here.

    (Essay Question)
* 2. Choose a method of consideration- Please select one choice from the following:
    1. (MP-only) I am a Federal employee in the career competitive service with permanent or conditional tenure, as indicated on my current Standard Form 50 (Notice of Personnel Action). Please consider me through the merit promotion process in which I will compete with all status applicants.
    2. (DEU-only) I am not a Federal employee. Please consider me only through the Delegated Examining process in which I will compete with all non-status applicants. NOTE: This process only allows consideration of the top three ranked candidates, and veteran's preference rules apply. If selected through this process, you may have to serve another probationary period and your tenure group may be affected.
    3. (MP and DEU) I am a Federal employee in the career competitive service with permanent or conditional tenure, as indicated on my current Standard Form 50 (Notice of Personnel Action). Please consider me via both of the methods described in the previous choices.
    4. (NC-only) I am a Federal employee in the career competitive service with permanent or conditional tenure, as indicated on my current Standard Form 50 (Notice of Personnel Action). I am eligible for noncompetitive consideration because I am currently holding or have held a permanent grade that is equal to or above the full performance level/promotion potential of the position being advertised.
    5. (NC and DEU) I am a Federal employee in the career competitive service with permanent or conditional tenure, that is eligible for noncompetitive consideration as described above. I would also like to be considered through the Delegated Examining process in which I will compete with all non-status applicants. (NOTE:This process only allows consideration of the top three ranked candidates-veteran's preference rules apply.)
* 3. I have the ability to communicate information. Select the answer that best represents your experience with day-to-day communications.
    1. Experience interacting with peers, the general public, and industry representatives on sensitive and/or non-sensitive issues.
    2. Experience interacting with a variety of individuals to resolve problems, conduct meetings or discussions in order to coordinate activities or projects.
    3. Experience interacting with individuals within my organization.
    4. None of the above.
* 4. Select those statements which best describe your experience in developing written documents.
Check all that apply
    1. I have prepared written documents that explain procedures or decisions on specific assignments.
    2. I have written clear and concise reports addressed for various target audiences from data collected and carefully evaluated.
    3. I have had formal coursework or training in technical writing.
    4. I have written correspondence for signature of management officials and have provided technical and complex information for writing responses to inquiries.
    5. None of the above.
* 5. In your work experience, have you had to establish and maintain effective relationships with project team members, contractors, IT users, or other to complete work assignments.

    Yes  No
  6. If you answered Yes, please provide one or two examples identifying the assignment and parties involved; and briefly describe what you did to establish and maintain effective working relationships with those individuals.

    (Essay Question)
* 7. From the following list of verbal communication activities, please identify those performed in your work.
Check all that apply
    1. I have presented technical information (e.g., computer related issues) to my supervisor or coworkers about my assigned tasks.
    2. I have presented information to individuals or small groups to explain methods, procedures, or techniques.
    3. I have provided information, instructions or procedures to users of databases, websites, or automated systems.
    4. I have presented non-technical information to my supervisor or coworkers about my assigned tasks.
    5. I have made group presentations as part of my college coursework, but not in my job.
    6. None of the above.
* 8. Check each of the areas for which you have been responsible.
Check all that apply
    1. Web page management (keeping information up-to-date, adding new information and deleting old information).
    2. Web page organization (structure, format, maintaining user friendliness).
    3. Prepare editorial content in a format that meets web usability standards and is consistent with company information design guidelines and brand image.
    4. None of the above.
* 9. I am proficient in using the following:
Check all that apply
    1. Dreamweaver
    2. Photoshop
    3. Illustrator
    4. Fireworks
    5. Flash
    6. Acrobat
    7. Video editing software
    8. None of the above.
* 10. I utilize the following software to prepare briefing materials.
Check all that apply
    1. Powerpoint
    2. Adobe Acrobat (full version)
    3. MS Word
    4. MS Access
    5. MS Excel
    6. MS Publisher
    7. MS Project
    8. None of the above.
* 11. In the text box below, please describe your experience developing web page content, management, and organization.

    (Essay Question)
* 12. I have experience in the following areas:
Check all that apply
    1. Gathering information needed to build websites.
    2. Preparing textual content for websites (including feature articles, links, FAQs, etc).
    3. Identifying events and happenings of interest for outreach/research projects.
    4. Writing news stories and producing podcasts.
    5. Updating event calendars and other routine site maintenance tasks.
    6. Editing and developing webpage content.
    7. None of the above.
* 13. In the text box below, please describe your skill in using a variety of art media and visual materials and methods to produce finished visual products.

    (Essay Question)
* 14. Choose the answer(s) that describe your experience.
Check all that apply
    1. I have designed and developed websites and/or web content.
    2. I have developed content for and maintained intranet sites used by employees.
    3. I have developed content for and maintained internet sites used by the public.
    4. I have updated, modified, and maintained websites that are operational in nature (i.e., they enable users to do more than simply read information).
    5. I have none of the above.
* 15. Which of the following types of computer programs/applications have you used as a regular part of a job?
Check all that apply
    1. Web authoring software
    2. Word processing
    3. Content management software
    4. Spreadsheets
    5. Databases
    6. Desktop publishing
    7. Image or video editing
    8. Web related surveys
    9. Analytics software
    10. Crowd sourcing tools
    11. None of the above
