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One big 
idea







PPL WAKING UP TO THE POWER OF EA OTHER





After 25 years of 
connecting with my 
audience, what if my 
audience connected 

with each other?
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People planted in 1,000 towns...





Viewers in San Antonio worked to find 
volunteers to help tutor kids at a local 

school

Parents in Dallas formed parent action 
group to better partner with their local 

School Zone

Moms in Eugene planned meetings with 
teachers to work together on the 

problems in their district







Let's join together 
and help each other 

build our businesses!



Let’s Reduce 
Energy 

Cosumption & 
Cost!



Let's join together and make 
a difference in kids' lives.



Let's exchange old 
dvds!



Let's help each other 
get some basic home 
improvement projects 
done and learn some 

new skills.



let’s develop 
something cool 

together



Let’s MAKE
each other 
excercise!



Let's get together once a 
month and let our 

beautiful giant dogs 
drool all over each other!



LET’S 
HEAR IT 
FOR 
“LET’S”!!



This is what 
happens when 
people meetup



What's a community? 
It's people saying "Let's"



use the 
internet to get 

off the 
internet!!
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DON’T JUST 
TALK WITH 
FANS & 
FOLLOWERS 



GET THEM TO 
TALK WITH 
EACH OTHER



Gov as 
platform for 
Connecting 

People 



It’s awesome when 
the SBA connects 

SB people locally to 
support each other



decentralize!



suicide hotline



CNN i-REPORT
VS. 

YOUTUBE



"participation 
means lending 
your hands, not 
just your voices"



get people to 
talk amongst 
themselves



“Customer 
service”



C2C = 
infinite 
scale & 
potential



COMMUNITY= 
INFRASTRUCTURE



One big 
idea
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de Tocqueville: 
"In democratic countries, 
the knowledge of how to 
combine is the mother of 

all other forms of 
knowledge"



@heif: 
"in the 21st century, the 
technology for how to 

combine is the mother of all 
awesomeness"
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