
Worksheet 2: DEVELOP YOUR INVENTORY OF 
INFORMATION/SERVICES FOR THE WEBSITE 

• Down the left, list the audience groups you identified on Worksheet 1. 
• At the top of each column, list the components of your organization or program 

areas. 
• Fill in each box by answering two questions: What does this audience group want 

to know from this component? What does this component want to tell this 
audience group? 
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