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Facebook Mission:
Give people the power to share and

make the world more open and
connected.




Why Facebook?

Support The Campaign for
Breast Cancer Research

2,034,363 members — $40,334 donated
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Facebook Scale

Rapid Growth

4000

Joom

200M

looM

oM
Source: Facebook Internal Feb 2010
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Most engaging home page on the Internet

F
197 minutes 24 visits 54% daily
Average minutes per user Average visits per user Active users log in
(monthly) (monthly) (daily)

Source: Worldwide comScore October 2009 & Facebook Internal Data, November 2009
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Facebook Basics




Profile vs. Pages

. Profiles for

Individuals
. Pages for '
Organizations — o
. Similar looking H B
- Different P = s
optimized features ‘e!
awn RO
=== M

Pages vs. Groups

- Look similar
- Groups are for users
- Example
. Boston Red Sox - Fan Page
- 1,000,000 Boston Red Sox Fans - Group
- Some of your biggest supporters
- Grassroots
- Can’t control it




A Page for Every Agency

Citizens want to Connect

" Facebook and Government

L wall Info Links Resources
Admin Controls: Edit Tab Settings

The White House General Services
489,793 Fans Administration
Visit Now LYAY 365 Fans

Visit Now

USDA U.S. Department of / =\ US. Environmental
UL Agriculture § & Y Protection Agency
= .

S /305 Fans LML . 6,045 Fans
Visit Now e Visit Now

/M US. Department of U.S. Department of
| Labor Commerce

2 1,632 Fans 53 Fans

\ jl Visit Now Visit Now

The United States
Department of

U.S. Department of
If|||| Housing and Urban

“ .'l Development Justice
- 6,273 Fans 4,343 Fans
Visit Now Visit Now

US National Archives U.S. Department of
3,681 Fans Veterans Affairs
Visit Now 19,502 Fans

Visit Now

Govt. Pages

Govt. Officials  » 4

L JIEwr
TSAge 5588 Fans
Visit Now t
Federal Emergency
PR ianagement Agency
@ 6.661 Fans

FE

Visit Now

The Library of
B e
» 12,373 Fans
Visit Now

Federal Bureau of
Investigation
18,481 Fans

Visit Now

Veterans Health
Administration
(VHA) - US.
Department of
Veterans Affairs

U.S. Department of
State

32,772 Fans

Visit Now

cpc
54,431 Fans
Visit Now

National Aeronautics
and Space
Administration
36,880 Fans

Visit Now

Federal
Communications
Commission
1,836 Fans

Visit Now

Veterans Benefits
Administration
(VBA), US.
Department of
Veterans Affairs

10,715 Fans 3,759 Fans
Visit Now Visit Now
C re ate ‘ \ I ag e facebook  Home le Friends Inbox (1153 Adam Conner

. Facebook.com/Page

Ensure that you have authority to
create a page (signed GSA TOS
agreement).

- For an agency (organization) select
“Brand, Product, or “Organization” and
“Government.”

- For an agency head, (person) select
“Artist, Band, or Public Figure” and
“Government Official.”

Create New Facebook Page

Category:

O Loaal

® Brand, Product, or Organization:

Government

O Artist, Band, or Public Figure

Name of Government:

Agency Name

Please certify that you are an official representative of this brand, organization,
o person and that you are permitted to create a Facebook Page for that
subject.

#1am authorized to create this Page

Electronic Signature: Authorized Name|

Cmm Page

Note: Fake Pages and unofficial *fan pages” are a violation of our Terms of Use.
If you create an unauthorized Page or violate our Terms in any way, your
Facebook account may be disabled. To create a Facebook Group for fans of this
subject, please click here.




Page Admins

- You do not “login” to a page, you Bl
login to your account which
controls a page.

- All pages require an admin.

- Best practice is for all pages to
have multiple administrators.

- You can invite admins who are
already on Facebook or via
email.

- Admins are not public.

Page Admins Explained

Profile

admins

admins

Profile




Wall Tab

. An active wall looks like, a
stream of information.

. The US Army posts articles,
photos, and videos.

- Distributed to their now almost
190,000 fans.

The U.S. Army

Wall Info  Boxes

Poll

Discussions  RSS/Blog  »

Write something...

Attach: B [ily

WWW.ARMY.MIL

Add to My Page’s Favorites
Suggest to Friends
Subscribe via SMS

Welcome to the U.S. Army's
Official fan page on Facebook, a

place to connect, share, and tell 41 4 hours ago - Comment
us what you think. If you're
looking for the official source of &/ 151 people like this.
information about the U.S. Army,
visit our homepage at 3 View all 44 comments
www.army. mil
Write a comment.
Fans
6 of 191,977 fans See All
v "
Army Live
yourV Dice
Sunni Daniel  JakeZach LT
Andresen  Dieas Schulze

—

Melissa  Allie Marvin

1 159 people
Mobbley ~ Weiskopf Nixda sl

1 View all 69

Flickr Badge

Photos from user
soldiersmediacenter

[ vesterday at 10:02am - Comment - Like - Share

The Us. Army + Fans ([TEIIRRNALRd Just Fans

The U.S. Army via Armed with Science: Listen LIVE today at 2pm EST:
Teaching Vehicle Control to save Soldiers Lives

Wednesday Webcast: Teaching Vehicle Control to SAVE Soldiers
Lives|Armed with Science

science.dodlive.mil

combat

civilian vehicle operators?

The U.S. Army Army Spouses-Your voice CAN make a difference. The
Department of Defense has released the official 2010 Army Spouses
Survey. Visit http://armylive.dodlive.mil/ to read more. Spouses, What do
you think about the current Army Family/Spouses programs in place?

armylive.dodlive.mil
The U.S. Army recently sent out the 2010 Survey of Army Families Vi to
ndom selection of civilian Active Army spouses in order to assess
e support provided to families and Soldiers during these past nine

years of persistent conflict.

€7 Yesterday at 2:28pm - Comment - Like - Share

like this.

comments

Write a comment..

The U.S. Army On the battlefield, Soldiers are executing missions with
greater accuracy and confidence thanks to the Land Warrior System.
Check out this video from PEO Soldier highlighting this smart technology
Land Warrior Overview

vimeo.com

Three times as many soldiers are killed in vehicle accidents than in
What is t

save

e Army doing t e lives of military and

Like - Share

omments

- You can not turn off comments
on posted items.

Facebook does not work

. without comments.

- Wall posts can be turned off.

- Encourage you to allow posts.
- Have a posted comments

policy like the US Army.

- Third-Party monitoring software
is available.

RMY
WWW.ARMY. MIL

Welcome to the U.S. Army's Official fan page on Facebook,
where you will find the most recent news stories, videos,
photos and podeasts that are distributed by the U.S. Army's
Office of the Chief of Public Affairs.

If you're looking for the official source of information about the
USS. Army please visit our homepage at hitp:/ /www.army.mil.

On Facebook, we hope you'll join us here and check out our
profiles on: Flickr, T d You Tube and the Army's official
blog, Army LIVE, http://armylive dodlive. mil.

this is an open forum, it's also a famil ne, so
please keep your comments and wall posts clean. In addition to
keeping it family friendly, we ask that you follow our posting
guidelines here. If you don't comply, your message will be
removed

~We do not allow graphic, obscene, explicit or racial comments
or submissions nor do we allow comments that are abusive,
hateful or intended to defame anyone o any organization.

~We do not allow solicitations or advertisements. This includes
promotion or endorsement of any financial, commercial or
non -governmental agency. Similarly, we do not allow attempts
to defame or defraud any financial, commercial or non—
governmental agency.

-We do not allow comments that suggest or encourage illegal
activity.

~You participate at your own risk, taking personal
responsibility for your comments, your username and any
information provided.

Also, the appearance of external links on this site does not
constitute official endorsement on behalf of the U.S. Army or
Department of Defense.

Whew. Congratulations to those who have made it this far. Now
that all of that is said and done, we hope you'll check here
often for news and information, and throw us a note on our
wall!

Visit the Army's strategic communication tool, STAND-TO! @
http: //wwnw.army.mil/standto

wall

The USS. Army

Info Boxes Poll Discussions RSS/Blog >

B EA N

[

Ul

Write something

—— e
st The US. Army st Fans

Richard Donald Cast Jr. To all of those who have just enlisted and those
who are going to to enlist, Welcome to the Greates Military on the Planet.
You are gonna love a little bit of it, trust me. If your a 218 hit me up on
my page. Combat Engineers, Let Us Try.

3 minutes ago - Comment - Lke - Report

Cody Adams ship out april 6th 25u

4 minutes ago - Comment - Like - Report

Ricky Anthony Alexander hey does anyone know a place where i can get
a book to help me prep for the ASVAB. message me please.
24 minutes ago - Comment - Like - Report

14 minutes ago - Repor

! Kristen Broch the library, check out asvab for dummies’
Wrice a comment.

Blu Brown april 13 ft jackson 25¢ ;-)
39 minutes ago - Comment - Like - Report

Jared Marshall april 12 brotha'
8 minutes ago - Report

Blu Brown same MOS?

37 minutes ago - Report

writ

Amanda Hatfield Has anyone ever taken a hop (Space A)? If so, please
message me. | have some questions.
44 minutes ago - Comment - Like - Report
Kellie Wade Can someone message me and give me some info on 92a
please?
52 minutes ago - Comment - Like - Report
Kristen Broch htp:/usmiltary.about.co
m/od/enlistedjobs/a/92a_2.him
51 minutes ago - Report
Write a comment
Amy Hernandez Man oh Man tried running the mile yesterday and |
thought | was going to Die. And I have boot in about 4 months. Any

advice about getting into boot camp shape?
4 minutes ago - Comment - Like - Report

john Stevenson yes walk the straights and jog the

corners tll you can jog the straights and sprint the.

comers and do that every day you will be flying around
that track before you know it..remember its a head
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Directory Pages

- Social Media Directory - Navy

. Involver makes an “Other
Pages” tab to list pages to
display on your Facebook
Page.

USNav Today Aot ho Navy NavyLoadorshp  Madi Resourcos  Liks ofnerest nfomaon ndox

Directory @

o rockry . one 1500 of Navysocl modapages aross varius sl m

Add Your Command

o203 S sto o s s, ez accoth condtons st

maga s o, o4 e s b o aarRa o
S ici o shoucolboraton, Wk e ncourage candcomyasaon ot S S 40 e 5 2o 100 i

ek g oo, 8100 Yo 0t DR ospocl TR et

e e S b

St oy et cronass )
e s ko apc. cbscan,oxict o rachl
o mrietons. nor o show Samens ot s v, el

" Facebook and Government
i

Wwall Info  Links Resources  Govt. Pages ¢ Govwt. Officials  » +

Admin Controls: Edit Tab Settings

The White 135492 General Services L[

489,793 Fans Administration TSagor 5588 Fans

Vit sk v o
Visit Now

USS. Department of U.s. Environmental

Federal Emergency

USS. Department of

D
S4 Y state
G 32,772 Fans

Visit Now

'} Protection Agency Management Agency 54,431 Fans
6,045 Fans 8,661 Fans Visit Now
Visit Now Visit Now Visit Now
Us. Department of Us. Department of The Library of e Seronanks
Labor Commerce Congress NASA (PRI
1,632 Fans 53 Fans 12,373 Fans T
Visit Now Visit Now Visit Now LS00
Visit Now
Us. Department of The United States Federal
= Federal Bureau of
Housing and Urban Department of Communications
Investigation
Development Justice 18481 e Commissi
6,273 Fans Rl 4,343 Fans e 1,836 Fans
Visit Now Visit Now it Now Visit Now

Veterans Health

US National Archives Us. Department of e
3,681 Fans Veterans Affairs \~=\ Department of
Visit Now \‘/iﬁm;&"ﬂ Veterans Affairs

10,715 Fans
Visit Now

Federal Housina

Veterans Benefits
Administration
(VBA), US.
Department of
Veterans Affairs
3,759 Fans

Visit Now

+Commander,Naval Suface Forces
+Gommander,Navy nstalatons Conmand
+Gommander,Naw Fgion Hawal
+Commander, Navy Fegion Mid-Atantc

“+Commander,Navy Regon Norwest

wurs o
H0a0®
5]

=[]
>

0028
ne =}

at Do These Two Have in Common?

Evests  Motes  Phetos

Fans
6 of 7,300,381 fans See All

Josh Orton Hashan Scott A
Sankalpa Price

Camille Sean Darryl
Flint Broderick Rudder Jr
Murphy a

Vin Diesel

Wall e Phoes  Viees  Dvents

| Thiz was a child | mat u

Pur. Todm'e ive Fand te mast the ctuden

by the Pres

i fuet v w ea
bhates were laped to bexes of Eaby Tarmula a
ages of Haiti. To o know, | was i1 H

Hoes B

sges sang, the

st honart and haart falt You

rally mac tha kids fasl spacisl. Thank yous al
-

Fans

6 of 7,373,792 fans See All o

e g

e ﬂ I

Kiranjit Angelina  Sandra

Sidhu Domena  Fernandez

ideras wer

Luana Stanislava Natdl
Randazzo Koleva Dorociak
ovd
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The Difference? Content.

Just Fans [ vin viesel JTREIER

Barack Obama If you haven't slready seen video of yesterday's QA with ! Vin Diesel This was a child | met at the Pime Minister's refugee camp, the
House Repudlicans, check it out
il

ook in his eyas was pricalass.
Click
Repu

to waich the Presidert’s G&A with Heure

P.s. Today's live feed to m2et the studants wat honest and heart felt. You
really made the kids fee' specal. Thank you all.

L]

Barack Obama In case you missed it last night, you can watch the full
State of the Union address here: )

2 v T am - Comment Lk - Share

uh 15,653 puople like this.

2 Viewall 1844 ¢

Barack Obama In tonigkt's State of the Union address, | laid out my plan
L to defend the middle dass. He'p me show that Americans are ready to jain u Vin Diesel Our Ore Race Studerts. ..
me in this fight.
€ suls content”
Add your name 10 a letter to Conaress today ’

Thay wera surprsad by the fact that Prasidants were esncernad, movad
that their photos were taped to boxes of Baby Formula and distributed to
the orpranages of Haiti. Touched 10 know, | was in Haiti searching for
tham myself, and would not leave the Island until | found them.....

Barark Obama Delivering the State of the Unicn addrec tn the natian
’ tonight. Watch it onlne at Spre ET, and be sure to stay tuned immediately
-

afterward for a live dhat with top White House policy officials

Click hare to watch the S:ate of the Unios sddress live online
v 0 .

Delivering Your Message

. Think about how your content
appears on Facebook

Republican National Commitmes

statement from ANC Chairman Michael Steele on State of the Union Address

Example: Importing from a blog S

ary 28 at 2:3B; Comment - Like - Shars

€ 235 people like this.

One shot at delivering your
message. e

- Image, key message, headline,
see more, etc.

The Heritage Foundation Last week, President Obama spoke af
determinat an, oatimism and the fundamental cecency 'n Amaricans. Yet

the policy agenda he sot forth is not what America wants,

Heritage's Avdrey Jones says that "deaf ea” may cost him. Read about it
on The Foundry, then join the debate belaw.

Deaf Far May Cnst His Suecess | The Fauncry
Policy Wews

] vesterday ar 6:06pm  Cemmem Like Share
&%) 378 peoale lIke this
& view all 126 comments
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Coordinated Communication

JOIN US IN ENDING

EXTREME POVERTY
. Embed an email sign-up sscomz@
on your page. F“)

ated by the m
e.

any compelling and inspirational stories that have
ic earthquake. If there is a parti
ne

al
If th particular story that has touched you we
cdote or a linl

- Email your list and ask them P s
would like to hear it. Please

to become a fan. T i I

President Bill Clinton's Videos 21 videos
View Comments

- Mention in your newsletter .
. Place your URL on materials
- Video Responses

Face boo k CO n n eCt Total members: 947 | Total points scored: 341480 | Newest member: Sara Dar
T How to Play
- LOg In @[gﬁtage_cfoynd_a tion,

- Gan now require email Join The Heritage Foundation to educate more Ame

F B dangers of a cap-and-trade system that will tax
» Fan box energy, including: coal, natural gas, heating oil, a

- On your site.
- Become a fan off Facebook.
- Livestream
- Events
- Question and Answers
- Build an application
- On and off Facebook 5/@ Invite your friends Invite your

You can help by inviting 6 friends a day

points Find Friends:




Facebook Widgets

. http://www.facebook.com/facebook-widgets/

Facebook Widgets

Share anywhere on the web

L Personal Profile

[E=THEEEEE  Profile Badge »
i Share your Facebook
" information on other
websites
CImmm—  pPhoto Badge »

Share your Facebook
photos on other

MR oo
_m_ Fan Badge »

Show off your favarite
v Facesook Lie Pages on your website
or blog.

] Website or Business

Share »
322 Let visitors to your site

share your content on

Facebook.

Facebook Con  Fan Box »
Bomeam  Allow users to become
Fasstcomeccras 227 your fan and view your

Facebook Page stream.

[E=THEEE Page Badge »

st Fctech Share your Facebook
m Page information on
other websites.

Twitter Link »

to Twitter.

Automatically post your
Facebook status updates

I Developers

£ Publish this stony]

n What's an y

Publishing to
Facebook »

Let users publish their
actions and content back
te Facebook.

Comments Box »
Allow users to easily
comment on your
content.

Live Stream »

Allow Facebook users to
connect, share and post
updates in real-time.

Facebook and Accessibility

- Facebook provides an audio
captcha alternative to the written
captcha, allowing a screen reading
user to register with the site.

- Facebook provides an HTML only
version of the site, our mobile
version of the site is HTML
(http://m.facebook.com).

- We do provide shortcuts on
Facebook for keyboard-only users

Making Facebook Accessible for Everyone
by Carl R. Augusto Monday, April 6, 2009 at 7:02pm

Carl Augusto is the President and CEO of the American Foundation for the Blind, a
U.S.-based non-profit organization that expands possibilities for people with vision
loss. One of AFB's priorities is broadening access to technology, and AFB is working
together with Facebook to make the site more accessible and user-friendly for people
who are blind or visually impaired.

| am a huge music fan. | played in two garage bands when | was younger and today,
| can still be found playing guitar, listening to music and updating my "best of"
music lists. When | first heard about Facebook, | thought it was the perfect place to
reconnect with former band members and talk about music, but then I ran into a
problem. As a blind person using Facebook, | had trouble updating my profile and
using the site.

You may be wondering how people with vision loss use computers or surf the web.
The answer is quite simple: People who are blind or visually impaired use a screen
magnification program to enlarge fonts in order to optimize the screen for reading,
or they use a screen reading program that reads the text aloud. These are quick,
efficient and helpful solutions — that is, if the websites and computer programs are
properly designed.

The challenge is that not all Web pages are compatible with screen readers and
magnifiers. When a website is built without regard to accessible design, screen
reading software cannot interpret the information, which prevents the blind person
from accessing the site. Social networking sites present some especially difficult
challenges. For instance, images are an important part of the site experience, but it
is rare that photos get described. Even while in the middle of reading a page,
comments or links can change in ways that are undetectable to the screen reader or
fall outside the viewing window of screen-magnification.

14



Best Practices and FAQs

Concerns

- What if someone says something negative?
- Can | just turn off comments?

- We have a website, why Facebook?

- We don’t have time for this.

- Can’t we have a work profile, an organization profile, and my own
profile?

- Archiving questions
- Disability Access

15



Checklist

- Setup a Facebook Page, Add Content to the Page, & Publish the Page
- Establish a system for regularly updating a Page

- Add a Comments policy

- Brief your boss/management on Facebook and ask them to contribute
- Buy Ads to Promote the Page

- Add a username to the Page

. Put a Fanbox on your Website

- Add your Facebook URL to everything

- Post Content via Mobile

- Make a video thanking your fans

- Share comments from the page internally

Facebook and Government

ReSOI l rCeS Wall  Info Links Resources Govt Pages  Govt Offic.. » +

What's on your mind?

Avach: €1 @ @ 28 Everyone > ﬁ

. For TOS Agreements/Compliance sl

. usgovernment@facebook.com
. THIS IS NOT A HELP DESK

B e

Insights. Facebook and Go ment Malaysian Prime Minister Dato" Sri
Najib Tun Abdul Razak is using Facebook to solicit public
Very cool.
-~ o

seeal 5[ opinion ol

- facebook.com/government

- 4 I

- facebook.com/nonprofits
- facebook.com/facebookpages
- facebook.com/help

16
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CENTERS FOR DIS NTROL AND PREVENTION

c.gov

' Why Social Media?

CDC should be (must be) where
people are
* Increase the dissemination
and potential impact of CDC’s
science
* Leverage unique
characteristics of emerging
channels
* Reach diverse audiences
* Allow for tailored health

messages

* Facilitate interactive

communication and community Image from:

. Empower people tO make hgtg:é/:lighgysagg\;dﬁeﬁ?glvarchives/2008/10/15/

healthier and safer decisions




CDC'’s eHealth Strategy

Social
Networks
User-
Generated Blogs
Content Viral Buttons/
Video Badges
User- - .
Sharing P eCards
Sites / N
e Widgets

¥ cDC.gov |

Other | CDC-INFO
Web . J e

i Feeds
Sites
.//
iki i Mobil
Wikis Podcasts Uléglaatg L o ;ps
Microblogs
i Social
N!tlv%‘(jﬂg Bnnkmarking
Sites

Multiple Formats

"People have to see
messages in different
places and from different

people. That means
experts as well as
peers...”

[ &L
*Edelman

--Richard Edelman, president and CEO, Edelman.
Source: http://adage.com/article?article_id=141972




Visualizing the social network

Enabled through platforms such as blogs, media sharing. feeds,
communites. mobie technology etc.—peophe are mecting. connect
PP S — sharing. and collsborating im unprecdented fashion,

Graphic found at:
http://www.whatsnextblog.com/archives/social_media_chart_small.jpg

Average Facebook
user:

+ 130 friends on the site
* Spends more than 55
minutes per day on
Facebook

* Likes 9 pieces of
content per month

» Writes 25 comments
per month

* Member of 12 groups

Source:
http://www.facebook.com/press/info.ph
p?statistics, Accessed 1/22/2010

4 CDC In
Txt: HEALTH
To: 87000

[ LEARM MORE

Follow CDC Experts
onWebMD’s

FluBlog

Visit Now

www.cdc.gov/hiniflu »




CDC'’s Facebook Page

sowices

o

e AT
s 4,

CDC's Photos - Badges
(CDC] =
B ;o coc

CDC 2009 HINI Flu U.S. Situation Update

MR ekl nfluenza Activity Estimates Reported by State and Terrtorial
Epidemiologists.

" CDC 2009 HIN1 Flu | 2009 HINL USS. Situation Update

e srsad th word about 141 v ) and o 01
Vo i it ves ko how 1 i e setad oF I By
st out N o s ) T 55 o b, e
R v co. o ocaimeda i st en

€T 3anary 15

& 20 people e thi.

3310 Comment -Like - hare
P
R 2 Vw12 comments
ey
used tssues. ,h Rachel Herault Couldn't of said it better myself Craig.
Gharsago-Reprt

c canae
Tresepcres o snaezng o  esue 1 your b

Shone when you drt hve o & N sce Tere
e butonfor .

Tere et ot Londer € Bhanss i e
pas

$agree e gty -yl 0 ssze o
chow,ratherhand

Wite a comment,

(CDC

e

‘w/((' DC

i

cpc
Wall Info bhotos ¢ Boxes  Video Motes »
(& Createaphoto Al
Jr——
{48 WeoMD

¢m

omc  Wallphotos Badges oC Radio Profle icures
A g aprotos e ey
DC

wall Info Photos Boxes Video # Notes » +

CoU's videos 3 videos

*CDC Facebook Page launched ‘\
May 1, 2009 during H1N1
response

» 54,496 Fans as of March 11th

Building the CDC Fan Base

s

i

—
& “,

Getting the Facts on Swine Flu

Back to The Facebook Blog

Getting the Facts on Swine Flu
by Adam Conner Today at 12: 17pm

The swine fiu, officially known as the HIN1 fu, has become a top concern for health authorities
and people around the world, On Facebaak, its alsa grown as a major topic of discussion as
people share their concerns and opinians with friends

Fighting a potential pandemic requires that people learn the facts about what's happening and
are wary of You can receive the and timely information on the
HiN1 flu by checking out & growing number of resources directly from government agendies
and organizations on Facebook.

In the last week, both the U.S. Centers for Disease Control and Prevention (CDC) and the
Wihite House have created offidal Pages on Facebook. ou can now connect directly with
those, as well as other organizations induding the American Red Cross and the LS.
Department of Health and Human Services, to stay updated on the swine fiu and other
important issues through your stream on Facebook.

For instance, the CDC recently shared a videa on how to recognize the signs and symptoms of
the HINI fu, The American Red Cross also encouraged the spread of common serse
prevention tips on hygiene through 2 posted ink,

C€DC CDC influenza expert, joseph Bresee, M.D., describes how to
recognize the signs and symptoms of swine flu including how swine flu is
transmitted, appropriate medicines for treatment and steps to take to
prevent or treat illness.

HINI (Swine Flu)
Lengt

2 May 1at 11:23am - Comment - Like - Share

Make sure you stay informed, Together, the over 200 millon people on Facebook can play an
invaluzble role in preventing this outbreak from spreading

1] The White House posted alrk to a Poge.
ey 210218,

et 5,466 fans

Chedk out the CDC's new facebook page for news updates and resources about HINL.

1 Charies Tumer, Linda Wheeler, Jernifer S, Mier and 1,018 others
e this

1B o et
Hi, White House - how about actually working for the people.
for listening...errr, reading. :)

Adian =

31 obama rocks, hes the mant

ol @ Sean...
Cafatay
tharks

[

Home Profie Find Paople Settings Help Sign out

RT @CDC_eHealth: CDC joined
Facebook! Become a fan today!
http://bit.ly/pnWoo (and in case you
haven't joined, WH is:

http://bit.ly/2bVCm)

-

whitehouse

The White House
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Age of CDC Facebook Fans
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Age of Active CDC Facebook Fans
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€DC Take Concussions Out of Play: Learn to Prevent, Recognize, and Respond to
Concussions
In recogrition of Brain Injury Awareness Month, CDC encourages you to take this

opportunity to talk with your coaches, parents, athletes, and others about
concussion in sports and the steps to take to help prevent, recognize, and respond
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to this serious injury.
CDC Features - Take Concussions Out of Play: Learn to Prevent,
Recognize, and Respond to Concussions.
o cdc.goy
Take Concussions Out of |
Concussions. In recognifinn nf
encourages you to tal

F1l March 5 at 8:482m - Comment - Lke

and Respond to
[

Le
Brain Injury Anareness
fprortunity to tak with you

& 20 people ke tis

Fernando Lopez Balboa htip: lscebook. com/2r

ef=home #1 faroup.php?gid =3333

CDC Features

CDC Feaures

Take Concussions Out of Play Learn to Prevent, Recognize, and Respond to Concussions

In recognition of Brain Injury Awareness Month, CDC
encourages you to take this opportunity to talk

CDC Facebook
Clickthroughs
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coaches, parents, athletes, and others about
sports and the steps to take to help prevent,
respond to this serious injury.

“This year, in recognition of Brain Injury Awareness Month, CDC's Injury Centar encourages coaches, school pr

HIV/AIDS Awareness Day 2010

Textdbaby
1

Ground Water
Winter Paralympics

2009 HIN1 Flu

parents, and athletes to learn the risks of concussions in youth sports.
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i know Campaign

Locate an HIV Test Site Near You

i know
Become a fan on (facebool focuses on

N - encouraging
Join the i know Mailing List yo u ng AfrICan

Get email updates to  know and other Act

Americans to

African Americans make up only 12% of the US. population, yet almost half of all new HIV

infections. And, young African Americans continue to have some of the highest rates of HIV in the Join the Dialogue
United States
You have the powerto breakthe silence

But the power to change that is in your hands. (TR |

i know is al abouttalking about HIVIAIDS 50 we can stop the spread of he virus in the Black community. H I V an Wh a
Tolearn more, click here,
Insights

* i know Facebook Page seedl {0 prevent it.
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CDC participates in social networking stes inorder to engage
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Capitalizing on Celebrity Net
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o EALTy,
o <4,

Jamie Foxx [, becomea an |

Lat 12:460m - Share

eople e tis.

22 View all 146 comments

Jamie Foxx
Jamie Foxx In "We Are The World" 2010

Ludacris Thanks you for all the support!!!! I love my fansit!

Wall Info Ustream Play Platinum Life

Ludocrs + Fans (EREED st Fans

Boxes  Photos »

itly/cRFZch #LudaCares

Add to My Pag

Suggest to Friends
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Subscribe via SMS
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LUDACRIS PSA: I know change begins with a conversation! #talkhiv

Ludacris T know campaign
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Share 4]

Send to your friends
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CDC Social Networking Com icy -/C

A comment will be deleted if it
contains:

» Hate speech

= Profanity, obscenity or vulgarity

= Nudity in profile pictures

» Defamation to a person or people
» Comments whose main purpose
are to sell a product, and

» Comments that the CDC Social
Media team deems inappropriate.

CDC 2009 HIN1 Flu U.S. Situation Update

Weekly Influenza Activity Estimates Reported by State and Territorial
Epidemiologists

I

™ CDC 2009 HIN1 Flu | 2009 HIN1 U.S. Situation Update

31pm - Comment - Like * Share

1 20 people ke this.
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Tjedza Matenge Its gud to get uptodate info on HIN1 ona
regular basis, Thx!
January 15 at 8:45m  Delete - Report

Pharizi 3 3 OMG.
January 15 at 10:19pm * Delete * Report

Jeffrey Campbell Thank you for posting the update. My wife
and I had the vaccine months ago. We had no sid effects,

and haven't tumed into space aens from planet 4, ke some
people wil have you believe.

January 16 at 12:11am - Delete - Report

Nathan Bricco htip:/fwww.lawyersandset
ements, com/blog] mm vacdine-gate-02408 html

The Truth About the HIN1 Vacdine: It...
See More
January 16 at 12:37am * Delete * Report

e e
with t. So its not for

Towary 15 ot 150 - et Report

Diane Simpson FINALLY was able to get my HiN Flushot in
™

January 16 at 1:55am - Delete -Report

Joanne Bates we hear manufacturers may stop production? i
think we nill see another surge in cases, hospitaizations

January 16 at 11:52pm - Delete - Report

Chris Canny A fraud?




Section 508 Compliance v

» Use of social media
technologies must follow
the current laws and
guidelines that govern
information and information
technology, including
Section 508.

» Content that is not
accessible to people with
disabilities is posted in
accessible formats on

Videos Posted by CDC

C DC CDC provides socal media tools
gOV {widgets, mobile info, online
e H videns, etc) to reinforce &
« Official content is located nersonlize messages, reach new
H audiences & build communication

on the CDCgOV Web Slte' infrastruciure based on open
information exchanae, For offical
CDC info go to www.cde.gov

CDC Facebook Page:
http://www.facebook.com/CDC

i know Facebook Page:
http://www.facebook.com/iknow

CDC Social Media Site:
http://www.cdc.gov/SocialMedia

Social Media Tools on CDC.gov.

Social Networking Sites Tools
Page:
http://www.cdc.gov/SocialMedia/To
ols/SocialNetworking.html

eHealth Marketing 4

eHealth Metrics Dashboard and
eHealth Data Briefs:
http://www.cdc.gov/SocialMedia/Dat
a/index.html
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Thank You! -

Jessica Schindelar, MPH

Social Media Specialist

Centers for Disease Control and Prevention
Jschindelar@cdc.gov




