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Clearance Requirements

* Surveys used in the VOC tool must be
cleared by OMB.

* Some agencies have fast-track clearances,
so contact your CIO’s office.
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Technical Requirements

* Ruby 1.9.3 and Rails 3.0.13 (and a few
standard gems)

* MySQL 5.5.x but can be modified to work
with most databases but untested

 Two environments: administrative /back-
end interface and end user/survey taker
interface
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Other Technical Details

* FISMA-compliant architecture

* 508-compliant with ongoing testing and
monitoring
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Technical Implementation

« HTML and CSS to style * JSON-P to get the survey

the survey contents

 Javascript (jQuery) to insert
the survey content into the
page

* (5SS to style the survey

« JSON-P/Javascript to
submit the survey and show
results/thank-you page

* Javascript
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Different Survey Types

* Site-Level Survey

— Example:
http:/ /www.stopbullying.gov/survey/feedback/index.html

* Page-Level Survey

— Example:
http:/ /www.healthcare.gov/law/full /index.html

* Polls
— Example: http:/ /comment-app.hhs.gov/surveys/50
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DEMO OF THE
ADMIN INTERFACE
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HHS POINTS OF CONTACT

* Craig Lafond

— craig.lafond@hhs.gov
— 202-690-4597

» KayaWalton

— achaia.walton@hhs.gov

— 202-690-3874
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