Job Title: Technical Information Specialist (Social Media)
KEY REQUIREMENTS
● U.S. Citizenship is required.
● Background investigation required.
DUTIES:
This position is located in the Office of External Affairs, Web Communications Staff.
-The Social Media Manager will implement the Agency’s New Media Strategy, developing brand awareness, generating inbound traffic and encouraging product adoption. This role coordinates with the internal Marketing and PR teams to support their respective missions, ensuring consistency in voice and cultivating a social media referral network.
-Implement the social media strategy, coordinating with stakeholders across the Agency to ensure its effectiveness and encouraging adoption of relevant social media techniques into the corporate culture and into all of the AGENCY’s products and services.
-Work with the Product development team to ensure social media tools (for ex. FB connect, Sharing buttons) are kept up to date Manage social media campaigns and day-to-day activities. Duties include online advocacy, writing editorial, community-outreach efforts, promotions, etc.
-Manage presence in social networking sites including Facebook, Twitter, and other similar community sites, posting on relevant blogs, and seeding content into social applications as needed.
-Become an advocate of the AGENCY in social media spaces, engaging in dialogues and answering questions where appropriate.
-Manage a Blogger outreach program and build an active brand ambassador network to spread the word about the AGENCY.
-Monitor effective benchmarks for measuring the impact of social media programs, and analyze, review, and report on effectiveness of campaigns in an effort to maximize results.
-Regularly feed back insights gained from social media monitoring into the Marketing and Editorial teams, to help them evolve their strategies in a timely fashion.
Requirements:
· Monitor trends in social media tools, trends and applications .
· Strong project management or organizational skills.
· In-depth knowledge and understanding of social media platforms and their respective participants (Facebook, Digg, Youtube, Twitter, Flickr etc.) and how they can be deployed in different scenarios.
· Knowledge of blogging ecosystem relevant to the Agency’s mission.
· Ability to effectively communicate information and ideas in written and verbal format, and build and maintain relationships.
· Team player, with the confidence to take the lead and guide other departments when necessary.
· Good technical understanding and can pick up new tools quickly.
· Public relations, Marketing, Sales, Community Management experience, a plus.
QUALIFICATIONS REQUIRED:
To qualify for the GS-14 grade level, you must meet the following:
You must have one (1) year of specialized experience, equivalent to the GS-13 grade level that has equipped you with the particular knowledge, skills and abilities to perform successfully the duties of the position, and that is typically in or related to the work of the position to be filled.
Specialized experience is defined as having experience as a senior level advisor for Social Media on the enterprise level as well as experience and documented success at multiple customer coordination, education, and governing council strategic leadership. Experience facilitating and positively communicating with multiple social media projects/programs which resulted in enabling the myriad of perspectives to be documented, recorded and/or incorporated into project/program goals with successful delivery.
There is no positive education requirement.
Conditions of Employment:
1. Security and Background Requirements: If not previously completed, a background security investigation will be required for all appointees. Appointment will be subject to the applicant's successful completion of a background security investigation and favorable adjudication. Failure to successfully meet these requirements may be grounds for appropriate personnel action. In addition, if hired, a background security reinvestigation or supplemental investigation may be required at a later time. Applicants are also advised that all information concerning qualifications is subject to investigation. False representation may be grounds for non-consideration, non-selection and/or appropriate disciplinary action.
2. E-Verify: If you are selected for this position, the documentation that you present for purposes of completing the Department of Homeland Security (DHS) Form I-9 will be verified through the DHS "E-Verify" System. Federal law requires DHS to use the E-Verify System to verify employment eligibility of all new hires, and as a condition of continued employment obligates the new hire to take affirmative steps to resolve any discrepancies identified by the system. The U.S. Department of Health and Human Services is an E-Verify Participant.
3. Direct Deposit: All Federal employees are required to have Federal salary payments made by direct deposit to a financial institution of their choosing.
4. All qualification requirements must be met by the closing date of the announcement.
5. Financial disclosure statement may be required.
6. One-year probationary period may be required.
7. Transportation, and relocation expenses will be paid: No
8. Bargaining Unit Position: No
9. Drug Screening Required: No
10. Recruitment incentives may be authorized: No
11. Student loan repayment incentive authorized: No
12. Annual leave for non-federal service authorized: No
13. Travel Required: Minimal (5%)
HOW YOU WILL BE EVALUATED:
Once the application process is complete, a review of the resume and supporting documentation will be made and compared against your responses to the assessment questionnaire to determine if you are qualified for this job. If, after reviewing your resume and/or supporting documentation, a determination is made that you have inflated your qualifications and/or experience, you may lose consideration for this position. Please follow all instructions carefully. Errors or omissions may affect your eligibility. Category rating procedures will be used to rate and rank candidates. The category assignment is a measure of the degree in which your background matches the competencies required for this position. Qualified candidates will be ranked into one of three categories: Best Qualified, Well Qualified or Qualified.
The Category Rating Process does not add veterans’ preference points but protects the rights of veterans by placing them ahead of non-preference eligibles within each category. Preference eligibles who meet the minimum qualification requirements and who have a compensable service-connected disability of at least 10 percent must be listed in the highest quality category (except in the case of scientific or professional positions at the GS-9 level or higher). Your qualifications will be evaluated on the following competencies (knowledge, skills, abilities and other characteristics):
-Knowledge and skill utilizing web search, social media monitoring and browsing behavior.
-Skill in utilizing and analyzing new and existing social media trends.
-Ability to communicate orally.
-Ability to independently manage multiple projects.
BENEFITS:
The Federal Government offers a comprehensive benefits package. Explore the major benefits offered to most Federal employees at http://www.usajobs.gov/ResourceCenter/Index/Interactive/Benefits#icc.
OTHER INFORMATION:
If you are a veteran with preference eligibility and you are claiming 5-points veterans' preference, you must submit a copy of your DD-214 or other proof of eligibility. If you are claiming 10-point veterans' preference, you must also
submit an SF-15, "Application for 10-Point Veterans' Preference" plus the proof required by that form. For more information on veterans’ preference see http
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Interagency Career Transition Assistance Program (ICTAP): For information on how to apply as an ICTAP eligible see http://opm.gov/rif/employee_guides/career_transition.asp#ictap. To be well-qualified and exercise selection priority for this vacancy, displaced Federal employees must be rated at 85.0 or above on the rating criteria for this position.
