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Top Scenarios and Tasks:
*Find best practices information on usability for mobile sites and applications
*Find out how to request a usability test at First Fridays Usability Program
*Find information and relevant files on how to run a usability test at their own organization
*Find information about the Usability Facilitator in Training program so that some of her employees could be trained to conduct usability tests.
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Job Responsibilities: 
*Manage various projects occurring simultaneously
*Manage and provide technical leadership to clients and teams of software engineers in projects
*Responsible for design and implementation of web applications
*Decides what projects her team will pursue
*Interact with stakeholders to give periodic updates of projects
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User Goals:
*
Leyla
 wants users to be able to navigate the mobile website version easily.
*She wants users to enjoy the company’s mobile applications and consistently use them.
*She wants her team to design a mobile website and applications that rival their competitors.
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Usability Experience:
*
Leyla
 does not have any formal training in usability but has picked up a lot of knowledge from previous jobs when she was working on improving websites.
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Education
: BS Computer Science, MBA
Home life
: Lives with spouse and their child
Personality:
 Determined, organized, and decisive
Information Search Strategy
: Scans homepage first, and then uses global search if she can’t find what she’s looking for
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